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Verizon 5G Home Internet is coming to Chicago 
 

 
What you need to know: 

● 5G Home Internet expands to Chicago, making it the fifth city to enjoy the 
wireless broadband 5G service. The service is also available in parts of Houston, 
Indianapolis, LA and Sacramento. 

● No hidden fees and no annual contract at a cost of $50 per month for Verizon 
customers* and $70 per month for non-Verizon customers**. 

● YouTube TV included free for one month with internet service. 
● 5G router features Amazon Alexa Built-in. 

  
CHICAGO – An internet of another kind is landing in Chicago. Starting October 24, 

customers in parts of the Windy City can sign up for Verizon’s 5G Home Internet – 

super-fast wireless broadband using the power of Verizon’s 5G Ultra Wideband Network 

on the 3GPP New Radio (NR) standard. 

 “Now, in addition to Verizon’s speedy 5G Ultra Wideband mobility service, 

Chicago customers can access 5G Home Internet, the next generation of lightning fast 

home broadband internet service,” said Brian Higgins, vice president, device and 

consumer product marketing, Verizon. “With flexibility, freedom and choice that enables 

a whole new world of experiences, 5G Home Internet is truly the future of home 

connectivity.”  

Why 5G Home Internet? 

mailto:alex.lawson@verizon.com


 Customers can enjoy typical speeds of 300 Mbps and peak speeds of 1 Gbps on 

the first commercially available Wi-Fi 6 router complete with parental controls, a 

powerful 10W speaker with Bluetooth playback and Wi-Fi capability. The Wi-Fi 6 router 

also features Amazon Alexa Built-in, allowing customers to control smart home devices, 

hear the news, ask questions and access more than 100,000 skills – hands-free.  

 With the new 5G Home Internet router, you can download movies in seconds 

versus minutes. Gamers get low latency for a better gaming experience, and there’s 

plenty of bandwidth for a family of streamers or those who want to outfit their pad with 

the latest smart home gadgets. This is also great for those who work from home or run 

a small business out of the house, ultra-low lag for clear video chats means never 

having to leave the couch.  

Enjoy the best content on the best network 

 By teaming up with the best content providers in the industry, Verizon continues 

to bring choice, access and exclusive offers on the content you watch. 5G Home 

Internet customers will enjoy YouTube TV for free for one month and the latest router 

with Amazon Alexa Built-in.  

 Customers can also use their choice of streaming hardware as part of the 

service, including Stream TV, Fire TV Cube or Fire TV Stick 4K, delivering a fast, fluid 

experience with access to an extensive library of channels, apps and entertainment, 

which include thousands of titles in 4K Ultra HD. 

 

5G Built Right 



 Verizon is building the most powerful 5G network in America. Since last fall, 

Verizon has launched 5G Ultra Wideband in 13 cities with plans to expand to more than 

30 cities by the end of this year. And we’ve expanded the 5G footprint to 16 sporting & 

entertainment arenas across the country. 

How much is 5G Home Internet and where can I sign up? 

 Verizon 5G Home Internet is all about no fuss service: no annual contract, no 

deposit and no hidden fees. All customers get the service free for three months. Tired of 

waiting on the cable installer? Want to setup 5G Home Internet yourself? Go for it. If 

not, that’s okay, we’ll do it for you.  

 5G Home Internet starts at $50 per month for Verizon customers* and $70 per 

month for non-Verizon customers with autopay and paperless billing. The service is 

available in select areas of Chicago, as well as parts of Houston, Indianapolis, Los 

Angeles and Sacramento. Go to verizonwireless.com/5g/home to find out if 5G Home is 

in your area and sign up.  

 

*with Verizon mobile plan of $30 or more req'd 

**with autopay and paperless billing 

 

Verizon Communications Inc. (NYSE, Nasdaq: VZ), headquartered in New York City, generated revenues of $130.9 
billion in 2018. The company operates America’s most awarded wireless network and the nation’s premier all-fiber 
network, and delivers integrated solutions to businesses worldwide. With brands like Yahoo, TechCrunch and 
HuffPost, the company’s media group helps consumers stay informed and entertained, communicate and transact, 
while creating new ways for advertisers and partners to connect. Verizon’s corporate responsibility prioritizes the 
environmental, social and governance issues most relevant to its business and impact to society.   
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