
 

 

Amendment No. 11 to the Telecommunications Master Agreement 

 
WHEREAS Cellco Partnership d/b/a “Verizon Wireless” and MiCTA desire to modify the terms of 

Contract No. 171AN-MTCWA2021-1226, with an Effective Date of December 31, 2021 (the 

“Agreement”), as modified by the terms and conditions of this Amendment No. 11 (“Amendment”). 

 

 
NOW, THEREFORE, Cellco Partnership d/b/a “Verizon Wireless” and MiCTA agree to modify the Agreement as 

follows: 

1. Conflicts, Use of Terms, Headings. In the event of conflict between the terms and conditions of the 

Agreement and the terms and conditions of this Amendment, the terms and conditions of this Amendment 

will control. Where applicable, the defined terms in the Agreement shall have the same meaning in this 

Amendment. 

 

2. Modification of the Terms and Conditions of the Agreement. 

The Parties hereby agree to the following: 

 

Exhibit B 

● Revise Verizon Basic Phone and 200 Min Phone Plan/4G LTE Basic Phone 

● Revise Verizon Basic Phone and 400 Min Phone Plan/4G LTE Basic Phone 

● Revise Verizon Basic Unlimited Phone Plan/4G LTE Basic Phone 

● Revise Verizon Smartphone and 200 Voice Minute Plan 

● Revise Verizon Smartphone and 400 Voice Minute Plan 

● Revise Custom 4G Verizon Unlimited Smartphone Plan for Public Sector 

● Revise Custom Unlimited Plan for Smartphones – Government 

● Revise Custom Business Plans for Data Devices 

● Revise Business Unlimited Plus Data Device Plan 

● Revise Business Unlimited Tablet Pro Plan 

● Revise Custom 4G Unlimited Basic Phone Plan for National Security, Public Safety, and First Responders 

● Revise 4G/5G Unlimited Smartphone Plan with Mobile Broadband Priority and Preemption for National 

Security, Public Safety, and First Responders 

● Revise 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority and Preemption for National 

Security, Public Safety, and First Responders 

● Revise Custom 4G Unlimited Push to Talk Plus Only Plan for National Security, Public Safety, and First 

Responders 

● Revise Mobile Broadband Priority Feature for National Security, Public Safety, and First Responders 

● Revise Custom Public Safety 4G/5G UWB Mobile Broadband Unlimited Primary Access Plan with Mobile 

Broadband Priority and Preemption 

● Revise 5G UWB Unlimited Tablet Plan with Priority and Preemption for Public Safety 



● Revise 5G UWB Unlimited Connected Laptop Plan with Priority and Preemption for Public Safety 

● Revise 5G UWB Jetpack – MiFi Unlimited Plan with Priority and Preemption for Public Safety 

● Revise 5G UWB Unlimited Tablet Plan with Priority and Preemption for First Responders 

● Revise 5G UWB Unlimited Connected Laptop Plan with Priority and Preemption for First Responders 

● Revise 5G UWB Jetpack – MiFi Unlimited Plan with Priority and Preemption for First Responders 

● Revise 5G Public Safety 2nd Number Smartphone Backup Plan 

● Revise Group First Response for Non Public Safety Customers 

● Revise Verizon Wireless Preemption Service Feature for National Security, Public Safety, and First 

Responders 

● Revise Verizon Mobile Device Management (MDM) 

● Revise MarketSpark  

● Remove Custom Business 5G Ultra Wideband Bolt-On Feature 

● Remove LTE Business Internet 10 Mbps Speed Tier Mobile Broadband Plans 

● Remove LTE Business Internet 50 Mbps Speed Tier Mobile Broadband Plans 

● Add 5G Business Internet Ultra Wideband Plan 200 Mbps (C-Band) for Public Sector 

Addendum A: Distance Learning 

● Revise Verizon Mobile Device Management (MDM) 

● Add 4G/5G UWB Machine-to-Machine (M2M) Unlimited Plan1  

● Add Custom 4G Unlimited Mobile Broadband Plan for Routers  

 

3. No Other Modifications. Except as provided above, the terms and conditions of the Agreement remain 

unchanged. 

 

 

IN WITNESS WHEREOF, the parties have caused this Amendment to be duly executed on this 18th day of October, 

2024. 

 

MiCTA Seller 
 

 

 

By: Timothy von Hoff, CEO Signature 

Clifton Miller, Jr.  

Date Print Name 

Sr. Director - Contract Management  

Title 

 

Date

10/21/2024

Clifton Miller (Oct 23, 2024 15:52 GMT)

10/23/2024



 

Revision(s) to Exhibit B 
 

 

 

 

 

4G Nationwide 200 Voice Share and Data Plan for Basic Phones 
Government Subscribers Only 

These plans reflect the monthly access fee discount. No additional discounts apply. 
Monthly Access Fee $15.00 (54226 ASH / 54302 PSH) 

Domestic Anytime Voice Minutes Allowance 200 

Voice Overage Rate $0.25 per minute 

Domestic Data Allowance 100 MB 

Data Overage Rate $10.00 per GB 

Domestic Long Distance Included 

Domestic Night and Weekend Minutes Unlimited 

Domestic Mobile to Mobile Minutes Unlimited 

Domestic Messaging  Unlimited 

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon 

Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G 

Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside 

of the United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, 

which can be found at www.verizonwireless.com/international. Lines activating on these plans must be on 4G LTE 

basic phones. 

 

Account Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing on the 

same account will be applied to the overages of the other lines on the same account beginning with the line with 

the highest overage need. 

Profile Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing across 

multiple accounts will be applied proportionally to all lines with overages. 

 

http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/
http://www.verizonwireless.com/international


 

 

 

 

 

 

 

4G Nationwide 400 Voice Share and Data Plan for Basic Phones 
Government Subscribers Only 

These plans reflect the monthly access fee discount. No additional discounts apply. 
Monthly Access Fee $20.00 (54314 ASH / 54315 PSH) 

Domestic Anytime Voice Minutes Allowance 400 

Voice Overage Rate $0.25 per minute 

Domestic Data Allowance 100 MB 

Data Overage Rate $10.00 per GB 

Domestic Long Distance Included 

Domestic Night and Weekend Minutes Unlimited 

Domestic Mobile to Mobile Minutes Unlimited 

Domestic Messaging  Unlimited 

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon 

Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G 

Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside 

of the United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, 

which can be found at www.verizonwireless.com/international. Lines activating on these plans must be on 4G LTE 

basic phones. 

 

Account Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing on the 

same account will be applied to the overages of the other lines on the same account beginning with the line with 

the highest overage need. 

Profile Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing across 

multiple accounts will be applied proportionally to all lines with overages. 

 

4G Nationwide Voice Unlimited and Data Plan for Basic Phones 
Government Subscribers Only 

This plan reflects the monthly access fee discount. No additional discounts apply. 
Monthly Access Fee $25.00 (54320) 

Domestic Anytime Voice Minutes Allowance Unlimited 

Domestic Data Allowance 100 MB 

Data Overage Rate $10.00 per GB 

Domestic Long Distance Included 

Domestic Messaging  Unlimited 

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon 

Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G 

Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside 

of the United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, 

which can be found at www.verizonwireless.com/international. Lines activating on this plan must be on 4G LTE 

basic phones. 

 

http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/
http://www.verizonwireless.com/international


 

 

 

4G Nationwide 200 Voice Share and Data Plan for Smartphones 
Government Subscribers Only 

These plans reflect the monthly access fee discount. No additional discounts apply. 
Monthly Access Fee $35.00 (54323 ASH / 54346 PSH) 

Domestic Data Allowance1 Unlimited 

Domestic Anytime Voice Minutes Allowance 200 

Voice Overage Rate $0.25 per minute 

Domestic Long Distance Included 

Domestic Night and Weekend Minutes Unlimited 

Domestic Mobile to Mobile Minutes Unlimited 

Domestic and International Messaging Allowance2 Unlimited 

Optional Feature 

4G Domestic Mobile Hotspot3 $5.00 additional per month (76440) 

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon 

Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G 

Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside 

of the United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, 

which can be found at www.verizonwireless.com/international. Lines activating on these plans must be on 4G LTE 

or 5G Nationwide Smartphones. 

 
1If 25 GB of domestic data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit the 

data throughput speeds to up to 600 Kbps for additional usage for the remainder of the then-current billing cycle 

for the line that exceeds the data usage. Verizon Wireless reserves the right to adjust data throughput limitation 

thresholds to as low as 5 GB with prior written notice. 
2Unlimited messaging from within the United States to anywhere in the world where messaging services are 

available.  For other messaging rates go to www.verizonwireless.com. 
3Mobile Hotspot is available on all capable devices and allows the line to share data allowance with multiple Wi-Fi 

enabled devices. 

 

Account Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing on the 

same account will be applied to the overages of the other lines on the same account beginning with the line with 

the highest overage need. 

Profile Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing across 

multiple accounts will be applied proportionally to all lines with overages. 

 

http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/
http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4G Nationwide 400 Voice Share and Data Plan for Smartphones 
Government Subscribers Only 

These plans reflect the monthly access fee discount. No additional discounts apply. 
Monthly Access Fee $40.00 (54353 ASH / 54355 PSH) 

Domestic Data Allowance1 Unlimited 

Domestic Anytime Voice Minutes Allowance 400 

Voice Overage Rate $0.25 per minute 

Domestic Long Distance Included 

Domestic Night and Weekend Minutes Unlimited 

Domestic Mobile to Mobile Minutes Unlimited 

Domestic and International Messaging Allowance2 Unlimited 

Optional Feature 

4G Domestic Mobile Hotspot3 $5.00 additional per month (76440) 

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon 

Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G 

Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside 

of the United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, 

which can be found at www.verizonwireless.com/international. Lines activating on these plans must be on 4G LTE 

or 5G Nationwide Smartphones. 

 
1If 25 GB of domestic data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit the 

data throughput speeds to up to 600 Kbps for additional usage for the remainder of the then-current billing cycle 

for the line that exceeds the data usage. Verizon Wireless reserves the right to adjust data throughput limitation 

thresholds to as low as 5 GB with prior written notice. 
2Unlimited messaging from within the United States to anywhere in the world where messaging services are 

available.  For other messaging rates go to www.verizonwireless.com. 
3Mobile Hotspot is available on all capable devices and allows the line to share data allowance with multiple Wi-Fi 

enabled devices. 

 

Account Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing on the 

same account will be applied to the overages of the other lines on the same account beginning with the line with 

the highest overage need. 

Profile Share Voice Sharing: At the end of each bill cycle, any unused voice allowances for lines sharing across 

multiple accounts will be applied proportionally to all lines with overages. 

 

http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/
http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/


 

Custom 4G Unlimited Smartphone Plan for Public Sector 
Government Subscribers Only  

This plan reflects the monthly access fee discount. No additional discounts apply. 

Monthly Access Fee $65.00 (23655) 

Monthly Access Fee (Discount Applied) $50.05 

Domestic Data Allowance1 Unlimited 

Domestic Mobile Hotspot2 Unlimited 

Domestic Monthly Minutes Unlimited 

Domestic Roaming and Long Distance Included 

Domestic and International Messaging Allowance3 Unlimited 

Optional Feature 

5G Ultra Wideband Bolt-On Feature4 $0.00 (2520) 

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage 

includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 

5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband (UWB) network. Usage outside 

of the United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be 

found at www.verizonwireless.com/international. Lines activating on this plan must be on 5G Nationwide or 4G LTE 

smartphones. 
1After 10 GB of data usage on a line during any billing cycle, usage may be prioritized behind other customers in the event of 

network congestion. To ensure users are able to maximize their high-speed data use for business applications, video 

applications will stream at up to 480p. 
2Mobile Hotspot is available on all capable devices and allows the line to share data allowance with multiple Wi-Fi enabled 

devices. If 10 GB of Mobile Hotspot data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit 

the data throughput speeds for additional usage for the remainder of the then-current billing cycle for the line that exceeds 

the data usage. 
3Unlimited messaging from within the United States to anywhere in the world where messaging services are available.  For 

other messaging rates go to www.verizonwireless.com. 
4The 5G Ultra Wideband Bolt-On Feature requires a 5G UWB-compatible smartphone to provide service in Verizon Wireless 

5G UWB network service areas. 

 

***Plan 23655 is eligible to use Standard TravelPass SPO 383. Please visit www.verizonwireless.com/international for 

TravelPass SPO 383 rates and destinations, which are subject to change without notice.*** 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/
http://www.verizonwireless.com/international
http://www.verizonwireless.com/
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Custom Unlimited Plan for Smartphones - Government 
Government Subscribers Only 

This plan is not eligible for monthly access fee discounts. 

Monthly Access Fee $70.00 (99719) 

Monthly Anytime Minutes – Domestic, Canada and Mexico Unlimited 

Domestic Data and Messaging Allowance1 Unlimited 

Canada and Mexico Data and Messaging Allowance2 Unlimited 

Mobile Hotspot3 Included 

Domestic, Canada and Mexico Long Distance Toll Free4 Included 

International Messaging Allowance5 Unlimited 

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage includes 

the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G 

Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Data speeds are not 

guaranteed while on roaming partner networks. Lines activating on this plan must be on 5G Nationwide or 4G LTE 

smartphones. 
1After 25 GB of data usage on a line during any billing cycle usage may be prioritized behind other customers in the event of 

network congestion. To ensure users are able to maximize their high-speed data use for business applications, video 

applications will stream at up to 480p. 
2For data usage in Canada and Mexico, after the first 2 GB of usage in a day, throughput speeds will be reduced for the 

remainder of the day. 
3Mobile Hotspot is available on all capable devices and allows the line to share data allowance with multiple Wi-Fi enabled 

devices. If 15 GB of Mobile Hotspot data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit the 

data throughput speeds for additional usage for the remainder of the then-current billing cycle for the line that exceeds the 

data usage. 
4Toll free calling from the US to Canada and Mexico, from Mexico to the US and Canada, and from Canada to the US and 

Mexico. 
5Unlimited Messaging from within the United States to anywhere in the world where messaging services are available. For 

other messaging rates go to www.verizonwireless.com. 

 

***Plan 99719 is eligible to use Standard TravelPass SPO 988. Please visit verizonwireless.com/international for 

TravelPass rates and destinations, which are subject to change without notice. *** 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.verizonwireless.com/
http://www.verizonwireless.com/


 

Custom Mobile Broadband Plans for Data Devices  
Government Subscribers Only 

These plans reflect the monthly access fee discount. No additional discounts apply. 

Monthly Access Fee Before Discount $10.00 (31598/37343) 
$38.96 

(31591/31600) 
$39.99 (98715) 

Monthly Access Fee After Discount $10.00 $31.17 $39.99 

Data Allowance 150 KB (Shared) 4 GB (Shared) Unlimited1 

Data Overage Rate $10.00 per GB N/A 

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage 

includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 

5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Usage outside of the 

United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found 

at www.verizonwireless.com/international. Lines activating on these plans must be on 5G Nationwide or 4G LTE mobile 

broadband data devices such as USB’s, air cards, tablets, jetpacks, notebooks, and netbooks.   
1Unlimited data does not share. If 25 GB of domestic data usage is exceeded on any line in any given billing cycle, Verizon 

Wireless will limit the data throughput speeds to up to 600Kbps for additional usage for the remainder of the then-current 

billing cycle for the line that exceeds the data usage. 

Data Account Sharing: Lines on the same billing account on custom share plans with the same data overage rate can share 

data.  At the end of each billing cycle, any unused data allowances will be applied to the overages of other lines, beginning 

with the line with the lowest overage.  

Data Profile Sharing: Lines on the same profile/Company ID can share data. At the end of each billing cycle, any unused 

data allowances for lines sharing across multiple accounts will be applied proportionally to lines with an overage. Any 

remaining overage will be billed in KBs. 
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Business Unlimited Plus Data Device Plan1 

Government Subscribers Only  

This plan is NOT eligible for monthly access fee discounts. 

Monthly Access Fee $45.00 (53537) 

4G and 5G Ultra Wideband Data Allowance  

including Mobile Hotspot2,3 Unlimited 

Notes: This is a generally available retail plan, and is subject to change without notice. Current coverage details and additional 

plan information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) 

network, 5G Nationwide® network, and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network 

is a separate network from the Verizon Wireless 5G UWB network. Lines activating on this plan must be on a 5G or 4G mobile 

broadband data device, including jetpacks, USBs/air cards, netbooks, and notebooks. A 5G device is required to receive 5G 

UWB service. 

 
1Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed anywhere in 

the domestic Verizon Wireless coverage area). If the voice block feature is removed, there will be a $0.25 per minute charge 

for voice calls. 
2If the combined 4G and 5G data usage exceeds 60 GB of domestic data usage on any line in any given billing cycle, usage 

may be prioritized behind other customers in the event of 4G and 5G Nationwide network area congestion. And, Verizon 

Wireless will limit the data throughput speeds to up to 600 Kbps for additional usage while on the 4G and 5G Nationwide 

network, and up to 3 Mbps when on the 5G UWB network for the remainder of the then-current billing cycle for the line that 

exceeds the data usage.  

For data usage in Canada and Mexico, after the first 2 GB of usage in a day, throughput speeds for additional usage will be 

reduced for the remainder of the day. Usage outside of the United States requires a 5G or 4G LTE GSM/UMTS global-capable 

device. 
3Mobile Hotspot is available on all capable devices and allows the line to share data allowance with multiple Wi-Fi enabled 

devices.  

 

To ensure users are able to maximize their high-speed data use for business applications, video applications will stream at up 

to 720p while on the 4G LTE and 5G Nationwide networks, and will apply video streaming up to 4K when on the 5G UWB 

network.  

 72169  
 

***Plan 53537 is eligible to use Travel Pass SPO 1255. Please visit verizonwireless.com/international for rates and 

destinations, which are subject to change without notice. *** 
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Business Unlimited Tablet Pro Plan 
Government Subscribers Only 

This plan is NOT eligible for monthly access fee discounts. 

Monthly Access Fee $40.00 (52599) 

Data Allowance1 Unlimited 

5G Ultra Wideband Data Allowance Unlimited 

Mobile Hotspot2 Unlimited 

Notes: This is a generally available retail plan, and is subject to change without notice. Current coverage details and additional 

plan information can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) 

network, 5G Nationwide® network, and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network 

is a separate network from the Verizon Wireless 5G UWB network. Lines activating on this plan must be on a 5G or 4G LTE 

tablet. 
1This plan includes the United States, Canada, and Mexico for voice, messaging, and data. After 35 GB of data usage on a line 

during any billing cycle, usage may be prioritized behind other customers in the event of 4G LTE and 5G Nationwide network 

service area congestion. A 5G device is required to receive 5G UWB service. To ensure users are able to maximize their high-

speed data use for business applications, video applications will stream at up to 1080p while in 4G LTE and 5G Nationwide 

network service areas, and will apply video streaming up to 4K when in 5G UWB network service areas. For data usage in 

Canada and Mexico, after the first 2 GB of usage in a day, throughput speeds for additional usage will be reduced for the 

remainder of the day. Usage outside of the United States requires a 5G or 4G LTE GSM/UMTS global-capable device.  
2Mobile hotspot is available on all capable devices and allows the line to share its data allowance with multiple Wi-Fi enabled 

devices. If the combined 4G and 5G mobile hotspot data usage exceeds 15 GB on any line in any given billing cycle, Verizon 

Wireless will limit the data throughput speeds to up to 600 Kbps for additional usage while in 4G LTE and 5G Nationwide 

network service areas, and will apply up to 3 Mbps when in 5G UWB network service areas for the remainder of the then-

current billing cycle for the line that exceeds the data usage. 
72515 

***Standard Plan 52599 is eligible to use Standard Travel Pass SPO 1255. Please visit 

verizonwireless.com/international for rates and destinations, which are subject to change without notice. *** 
 

 

 

Custom 4G Unlimited Basic Phone Plan for  

National Security, Public Safety, and First Responders 
Government Subscribers Only 

The plan below reflects the monthly access charge discount. No additional discounts apply. 
Monthly Access Fee $22.99 (16810) 

Domestic Monthly Voice Minutes  Unlimited 

Domestic Roaming and Long Distance Included 

Domestic Messaging Allowance Unlimited 

Domestic Data Allowance 100MB 

Domestic Data Overage $10.00 per GB 

Optional Feature 

Domestic 4G Push to Talk Plus $2.00 additional per month (81174) 

NOTES: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the 

Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Lines 

activating on this plan must be on 4G LTE basic phones.  

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless. 

First Responders Public Safety 

National Security HealthCare 

Transportation Education 

Government Utilities 

 

 



 

 

Custom 4G/5G Unlimited Smartphone Plan with Mobile Broadband Priority and 

Preemption for National Security, Public Safety, and First Responders 
Government Liable Subscribers Only  

The plan below reflects the monthly access charge discount. No additional discounts apply. 
Monthly Access Fee $39.99 (16807) 

Monthly Minutes in U.S. Unlimited  

Domestic Data Allowance1 Unlimited 

Domestic Messaging Allowance Unlimited 

5G Ultra Wide Band Included (device dependent) 

Optional Features 

Domestic Mobile Hotspot (4G and 5G 

Nationwide) 
$5.00 additional per month (76440) 

4G Push-to-Talk Plus $2.00 additional per month (81129/81174) 

NOTE: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage 

includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE network. For 

avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB 

network. 
1Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event 

data usage exceeds 25 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will 

automatically be reduced to 600kbps for data usage exceeding 25 GB per billing cycle on a go-forward basis. Data usage 

for actively engaged and deployed fire, police, emergency medical technicians, emergency management agency, and 

assigned federal law enforcement users on this plan will not be subject to speed reductions regardless of data usage during 

any billing cycle. To ensure users are able to maximize their high-speed data use for business applications, video applications 

will stream at 480p. This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority allows 

customers to connect to the network with priority by leveraging a pool of radio resources dedicated to enable their 

connection. Mobile Broadband Priority identifies the user with an Access Priority setting, giving them higher priority for 

network access than lower Access Class users. Preemption automatically activates to provide approved personnel 

uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls are never 

preempted.  

 

*Verizon Wireless will proactively contact Customer to facilitate the plan migration as a brief service outage and device 

reboot may be required in order for the new plan to take effect.  

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless. 

First Responders Public Safety 

National Security HealthCare 

Transportation Education 

Government Utilities 
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Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority and 

Preemption for National Security, Public Safety, and First Responders 
Government Liable Subscribers Only 

The plan below reflects the monthly access charge discount. No additional discounts apply. 

Monthly Access Fee $39.99 

Domestic Data Allowance1 Unlimited 

Plan # (Jetpack, USB, Tablet, Misc. Eligible Data 

Devices)2 20300 

Plan # (Most Routers and Permitted Stationary 

Devices)3 53910 

NOTES: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the 

Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. No 

domestic roaming charges or long distance charges. Only 5G Nationwide and 4G LTE devices can be activated on this plan. 
1Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event data 

usage exceeds 25GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will automatically be 

reduced to 600kbps for data usage exceeding 25GB per billing cycle on a go-forward basis. Data usage for actively engaged 

and deployed fire, police, emergency medical technicians, emergency management agency, and assigned federal law 

enforcement users on this plan will not be subject to speed reductions regardless of data usage during any billing cycle. To 

ensure users are able to maximize their high-speed data use for business applications, video applications will stream at 720p.  

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority allows customers to connect to the 

network with priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority 

identifies the user with an Access Priority setting, giving them higher priority for network access than lower Access Class 

users. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those 

uncommon times when the network is fully utilized. 911 calls are never preempted. Devices utilized in conjunction with this 

plan are limited to mobile and fixed device applications. 2Dedicated streaming internet connections, streaming video on non-

smartphone devices (including but not limited to, body cameras and stationary video surveillance cameras), and IoT devices 

are expressly prohibited on this plan. 3Devices utilized in conjunction with this plan are limited to routers.  

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless. 

First Responders Public Safety 

National Security HealthCare 

Transportation Education 

Government Utilities 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Custom 4G Unlimited Push to Talk Plus Only Plan for National Security, Public 

Safety, and First Responders 
Government Liable Subscribers Only 

The plan below reflects the monthly access charge discount. No additional discounts apply. 

Monthly Access Fee $17.99 (96626)  

Monthly Push to Talk Plus1 Unlimited 

Domestic Voice Per Minute Rate2 $0.25 

Notes: Coverage includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the 

Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. 

Current coverage details can be found at www.verizonwireless.com. Usage outside of the United States will be billed at the 

international travel feature rate, if applicable, or pay as you go pricing, which can be found at 

www.verizonwireless.com/international.    
1Push to Talk Plus is only available in the United States and can only be used with a 5G or 4G Push to Talk Plus-compatible 

device. 
2Lines on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed anywhere in the 

domestic Verizon Wireless coverage area). If the voice block feature is removed, there will be a $0.25 per minute charge for 

voice calls.  

  

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless. 

First Responders Public Safety 

National Security HealthCare 

Transportation Education 

Government Utilities 

 

 

 

 Broadband Priority Feature for National Security, Public Safety, and First Responders 

Mobile Broadband Priority Feature for National Security, Public Safety, and First 

Responders 
Government Liable Subscribers Only 

Monthly Access Fee Per MDN $0.00 (86124) 

Notes: Mobile Broadband Priority allows customers to connect to the network with priority by leveraging a pool of radio 

resources dedicated to enable their connection. Mobile Broadband Priority identifies the user with an Access Priority setting, 

giving them higher priority for network access than lower Access Class users.  

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless. 

First Responders Public Safety 

National Security HealthCare 

Transportation Education 

Government Utilities 

Mobile Broadband Priority Feature for National Security, Public Safety, and First  
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Custom Public Safety 4G/5G UWB Mobile Broadband Unlimited Primary Access Plan 

with Mobile Broadband Priority and Preemption1 

Government Subscribers Only  

This plan is not eligible for monthly access fee discounts. 

Monthly Access Fee  $40.00 

4G LTE and 5G Ultra Wideband Data Allowance2 Unlimited 

Plan # 70996 

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage includes 

the Verizon Wireless 5G Nationwide® network, 5G Ultra Wideband (UWB) network, and 4G LTE network. For avoidance of 

doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband 

network. Lines activating on this plan must be on 5G routers installed in mobile vehicle units. A 5G device is required to receive 

5G Ultra Wideband service.  

 
1Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed 

anywhere in the domestic Verizon Wireless coverage area). If the voice block feature is removed, there will be a $0.25 per 

minute charge for voice calls. 
2Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event data 

usage exceeds 50 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will automatically be 

reduced for data usage exceeding 50 GB per billing cycle on a go-forward basis. Data usage for actively engaged and 

deployed fire, police, emergency medical technicians, emergency management agency, and assigned federal law enforcement 

users on this plan will not be subject to speed reductions regardless of data usage during any billing cycle. To ensure users 

are able to maximize their high-speed data use for business applications, video applications will stream at 720p.  

This plan includes Mobile Broadband Priority and Preemption services, which are available while on the domestic 4G LTE 

network. Mobile Broadband Priority allows customers to connect to the network with priority by leveraging a pool of radio 

resources dedicated to enable their connection. Mobile Broadband Priority identifies the user with an Access Priority setting, 

giving them higher priority for network access than lower Access Class users. Preemption automatically activates to provide 

approved personnel uninterrupted access to the network in those uncommon times when the network is fully utilized. 911 calls 

are never preempted. Devices utilized in conjunction with this plan are limited to mobile device applications. Dedicated internet 

connections (including but not limited to, stationary wireless networking router devices), streaming video on non-smartphone 

devices (including but not limited to body cameras and stationary video surveillance cameras), and IoT devices are expressly 

prohibited on this plan.  

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless.  

First Responders Public Safety 

National Security HealthCare 

Transportation Education 

Government Utilities 
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5G UWB Unlimited Tablet Plan with Priority and Preemption for Public Safety 
Government Subscribers Only 

This plan is NOT eligible for monthly access fee discounts. 

Monthly Access Fee $20.00 

4G LTE and 5G Ultra Wideband Data Allowance1,2,3 Unlimited 

Plan # 73944 

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE 

network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon 

Wireless 5G UWB network. Lines activating on this plan must be on a 5G tablet.  

 
1Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event data 

usage exceeds 35 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will automatically be 

reduced to 600kbps for data usage exceeding 35 GB per billing cycle on a go-forward basis.  
2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G UWB 

service. Video Streaming - to ensure users are able to maximize their high-speed data use for business applications, video 

applications will stream at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video 

streaming up to 4K while in 5G UWB network service areas.  
3Mobile hotspot is not available on this plan.  

 

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed 

anywhere in the domestic Verizon Wireless coverage area).  

 

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority allows customers to connect to the 

network with priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority 

identifies the user with an Access Priority setting, giving them higher priority for network access than lower Access Class 

users. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those 

uncommon times when the network is fully utilized. 911 calls are never preempted. 

 

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines. 

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless. 

Public Safety HealthCare 

Transportation Utilities 

Government Education  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

5G UWB Unlimited Connected Laptop Plan with Priority and Preemption for Public 

Safety 
Government Subscribers Only 

This plan is NOT eligible for monthly access fee discounts. 

Monthly Access Fee $20.00 

4G LTE and 5G Ultra Wideband Data Allowance1,2,3 Unlimited 

Plan # 73964 

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE 

network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon 

Wireless 5G UWB network. Lines activating on this plan must be on an eligible 5G connected laptop.  

 
1Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event data 

usage exceeds 35 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will automatically be 

reduced to 600kbps for data usage exceeding 35 GB per billing cycle on a go-forward basis.  
2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G UWB 

service. Video Streaming - to ensure users are able to maximize their high-speed data use for business applications, video 

applications will stream at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video 

streaming up to 4K while in 5G UWB network service areas. 
3Mobile hotspot is not available on this plan.  

 

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed 

anywhere in the domestic Verizon Wireless coverage area).  

 

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority allows customers to connect to the 

network with priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority 

identifies the user with an Access Priority setting, giving them higher priority for network access than lower Access Class 

users. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those 

uncommon times when the network is fully utilized. 911 calls are never preempted. 

 

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines. 

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless. 

Public Safety HealthCare 

Transportation Utilities 

Government Education 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

5G UWB Jetpack – MiFi Unlimited Plan with Priority and Preemption for Public Safety 

Government Subscribers Only 

This plan is NOT eligible for monthly access fee discounts. 
Monthly Access Fee $39.99 

4G LTE and 5G Ultra Wideband Data Allowance1,2 Unlimited 

Plan # 73977 

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE 

network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon 

Wireless 5G UWB network. Lines activating on this plan must be on 5G mobile broadband data devices, including jetpacks, 

USBs/air cards, netbooks, and notebooks.  

 
1Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event data 

usage exceeds 35 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will automatically be 

reduced to 600kbps for data usage exceeding 35 GB per billing cycle on a go-forward basis.  
2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G UWB 

service. Video Streaming - to ensure users are able to maximize their high-speed data use for business applications, video 

applications will stream at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video 

streaming up to 4K while in 5G UWB network service areas.  

 

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed 

anywhere in the domestic Verizon Wireless coverage area).  

 

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority allows customers to connect to the 

network with priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority 

identifies the user with an Access Priority setting, giving them higher priority for network access than lower Access Class 

users. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those 

uncommon times when the network is fully utilized. 911 calls are never preempted. 

 

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines. 

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless.  
Public Safety HealthCare 

Transportation Utilities 

Government Education 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

5G UWB Unlimited Tablet Plan with Priority and Preemption for First Responders 
Government Subscribers Only 

This plan is NOT eligible for monthly access fee discounts. 

Monthly Access Fee $20.00 

4G LTE and 5G Ultra Wideband Data Allowance1,2,3 Unlimited 

Plan # 80071 

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE 

network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon 

Wireless 5G UWB network. Lines activating on this plan must be on a 5G tablet.  

 
1Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event data 

usage exceeds 100 GB each billing cycle, QoS for First Responders will automatically be reduced to QCI8 premium data for 

the remainder of the billing cycle. 
2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G UWB 

service. Video Streaming - to ensure users are able to maximize their high-speed data use for business applications, video 

applications will stream at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video 

streaming up to 4K while in 5G UWB network service areas.  
3Mobile hotspot is not available on this plan.  

 

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed 

anywhere in the domestic Verizon Wireless coverage area. 

 

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority allows customers to connect to the 

network with priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority 

identifies the user with an Access Priority setting, giving them higher priority for network access than lower Access Class 

users. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those 

uncommon times when the network is fully utilized. 911 calls are never preempted. 

 

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines. 

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless. 

First Responders National Security 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

5G UWB Unlimited Connected Laptop Plan with Priority and Preemption for First 

Responders 
Government Subscribers Only 

This plan is NOT eligible for monthly access fee discounts. 

Monthly Access Fee $20.00 

4G LTE and 5G Ultra Wideband Data Allowance1,2,3 Unlimited 

Plan # 80076 

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE 

network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon 

Wireless 5G UWB network. Lines activating on this plan must be on an eligible 5G connected laptop.  

 
1Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event data 

usage exceeds 100 GB each billing cycle, QoS for First Responders will automatically be reduced to QCI8 premium data for 

the remainder of the billing cycle. 
2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G UWB 

service. Video Streaming - to ensure users are able to maximize their high-speed data use for business applications, video 

applications will stream at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video 

streaming up to 4K while in 5G UWB network service areas. 
3Mobile hotspot is not available on this plan.  

 

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed 

anywhere in the domestic Verizon Wireless coverage area).  

 

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority allows customers to connect to the 

network with priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority 

identifies the user with an Access Priority setting, giving them higher priority for network access than lower Access Class 

users. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those 

uncommon times when the network is fully utilized. 911 calls are never preempted. 

 

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines. 

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless. 

First Responders National Security 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

5G UWB Jetpack – MiFi Unlimited Plan with Priority and Preemption for First 

Responders 
Government Subscribers Only 

This plan is NOT eligible for monthly access fee discounts. 
Monthly Access Fee $39.99 

4G LTE and 5G Ultra Wideband Data Allowance1,2 Unlimited 

Plan # 80081 

Notes: Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, 5G Nationwide® network, and 4G LTE 

network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon 

Wireless 5G UWB network. Lines activating on this plan must be on 5G mobile broadband data devices, including jetpacks, 

USBs/air cards, netbooks, and notebooks.  

 
1Data usage on this plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in the event data 

usage exceeds 100 GB each billing cycle, QoS for First Responders will automatically be reduced to QCI8 premium data for 

the remainder of the billing cycle. 
2Data can be used in 4G LTE, 5G Nationwide, or 5G UWB network service areas. A 5G device is required to receive 5G UWB 

service. Video Streaming - to ensure users are able to maximize their high-speed data use for business applications, video 

applications will stream at up to 1080p while in 4G LTE and 5G Nationwide network service areas, and will apply video 

streaming up to 4K while in 5G UWB network service areas.  

 

Government Subscribers on this plan cannot place or receive voice calls other than to 611 or 911 (these calls may be placed 

anywhere in the domestic Verizon Wireless coverage area).  

 

This plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority allows customers to connect to the 

network with priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority 

identifies the user with an Access Priority setting, giving them higher priority for network access than lower Access Class 

users. Preemption automatically activates to provide approved personnel uninterrupted access to the network in those 

uncommon times when the network is fully utilized. 911 calls are never preempted. 

 

A brief service outage and device reboot may be required in order for this plan to take effect on existing 5G UWB lines. 

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless.  
First Responders National Security 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

5G Public Safety 2nd Number Smartphone Backup Plan1 

(includes Mobile Broadband Priority)  
Government Subscribers Only  

This plan is not eligible for monthly access fee discounts. 

Monthly Access Fee $10.00  

Anytime Minutes in US/Canada/Mexico2 Unlimited 

Data Allowance in US/Canada/Mexico2 250 MB 

Data Overage Rate in US/Canada/Mexico2 $15.00 per 5 GB 

Domestic and International Messaging Allowance3 Unlimited 

Plan # 75088 

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Ultra 

Wideband network, 5G Nationwide® network, and 4G LTE network. For avoidance of doubt, the Verizon Wireless 5G 

Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network.  

 

Lines activating on this plan must be on 5G Ultra Wideband-compatible, 5G Nationwide, or 4G LTE Dual SIM capable 

smartphones. This plan is only available on (i) lines activated on non-discounted smartphones, (ii) a device provided by 

Customer, (iii) a line that is no longer under a Line Term, or (iv) a device purchased at the full retail price. Verizon Wireless 

feature functionality may be limited if the smartphone was not purchased from Verizon Wireless. 

 
1The 5G Public Safety 2nd Number Smartphone Backup Plan provides a secondary line of service with its own mobile number 

added to a Dual eSIM capable smartphone that is compatible with the Verizon Wireless network.  
2The 5G Public Safety 2nd Number Smartphone Backup Plan includes unlimited voice, and 250 MB of data, in the United States, 

Mexico, and Canada. If more than 50% of the total voice and data usage in a 60-day period is in Canada or Mexico, use of 

those services in those countries may be removed or limited. Includes domestic toll-free calling and toll-free calling from the 

United States to Canada and Mexico. 
3Unlimited text messaging from within the United States to anywhere in the world where messaging services are available. 

For other messaging rates go to www.verizonwireless.com. 

 

This plan includes Mobile Broadband Priority. Mobile Broadband Priority allows customers to connect to the network with 

priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority identifies the 

user with an Access Priority setting, giving them higher priority for network access than lower Access Class users. 

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless. 

First Responders Public Safety 

National Security HealthCare 

Transportation Education 

Government Utilities 
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Group First Response for 

Non Public Safety Customers 

Features are NOT eligible for monthly access discounts.  

 

Description  Feature Code Monthly Access Fee  

^Group First Response1 89355 $30.00 

Push to Talk Plus Video1 87787 $20.00 

Note: Group First Response features work with 5G Nationwide@ network and 4G network plans. For avoidance of doubt, 

Verizon’s 5G Nationwide@ network is a separate network from Verizon’s 5G Ultra-Wideband network. 
1Group First Response is a Push to Talk Plus bolt-on feature.  All lines must have an active Push to Talk Plus feature to 

be eligible to purchase Group First Response and/or Push To Talk Plus Video.  

 

^Group First Response requires each line to have Responder Private Core Internet Access (RPC IAC) on their lines to enable 

the feature. 

 

Group First Response compatible device required.  Group First Response is only supported on certain devices, as it requires 

the device to support specific hardware capabilities. 

****Disclaimer: These direct services (plus any development or modification of software related to the services) may be 

performed outside of the borders of the United States, and restricted and sensitive data or other secure or sensitive 

data or personal customer data, may be collected, developed, analyzed, or otherwise used or obtained by persons or 

entities working outside the boundaries of the United States. These services cannot be subject to any requirements to 

limit the performance of the services or storage of data within the United States and should not be ordered if these are 

requirements in your jurisdiction. 

These features are available to the below NAICS codes.  

Water 

924110 Water Infrastructure 

221320 Sewage Treatment Facilities 

221310 Water Supply and Irrigation Systems 

 

Transportation 

482111 Railway Transportation 

481111 Passenger Air Transportation 

481112 Freight Air Transportation 

483111 Shipping Transportation 

491110 Postal Service 

 

Information Technology 

541512 Computer Integration 

541519 Computer Disaster Recovery 

 

Chemical 

561612 Protective Services 

541330, 541690 Chemical Engineering and  

 

Consulting 

239210 Pharmaceutical 

 

Communications 

517110 Telecommunications, Wired 

517212 Cellular and other Wireless 

Telecommunications 

238210, 334290 and 561620 Alarm Systems 

 

Critical Manufacturing 

237310 Highway, Street and Bridge Construction 

811310 Industry Equipment Repair 

236210 Industrial Building Construction 

211113 Extraction;  

236220 Construction Management 

 

Energy 

333611 Wind Turbine 

221111 Hydroelectric Power Generation 

221122 Electric Power Distribution 

221118 Other Electric Power Generation 

221210 Natural Gas Distribution 

221113 Nuclear Electric Power Generation 

562211 Hazardous Waste Treatment and Disposal 

 

Healthcare and Public Health 

621112 Health Care Practitioners 

923120 Public Health Programs 

 

Education 

610000 Educational Services 

611110 Elementary and Secondary Schools 

611200 Junior Colleges  

611300 Colleges, Universities, and Professional Schools 

611400 Business Schools and Computer and Management Training  

611500 Technical and Trade Schools  

 



 

Verizon Wireless Preemption Service Feature for National Security, Public Safety, 

and First Responders 
Government Liable Subscribers Only 

Monthly Access Fee Per MDN $0.00 (86428 Basic/Smart Phone and 86433 Non-Phone) 

Notes: Preemption Service (“Preemption”) is a capability that reallocates network resources to customers so that they can 

connect in emergencies. In those uncommon times when the network is fully utilized, Preemption automatically activates to 

provide approved personnel uninterrupted access to the network. It helps ensure our national security, public safety, and first 

responder customers can continue to communicate with each other during times of high network use. Preemption capability 

is available on the Verizon Wireless 4G LTE data network. While Preemption capability may also be available on the networks 

of Verizon Wireless’s domestic roaming partners, Verizon Wireless makes no representation of Preemption availability or 

reliability on such networks. Preemption is limited to select service rate plans and cannot be used in conjunction with devices 

or service plans utilized with dedicated internet connections (including but not limited to, stationary wireless networking router 

devices), streaming video on non-smartphone devices (including but not limited to, body cameras and stationary video 

surveillance cameras), and IoT devices are expressly prohibited from using this feature. Please note: calls to 911 are never 

preempted.  

 

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon 

Wireless. 

First Responders Public Safety 

National Security HealthCare 

Transportation Education 

Government Utilities 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Verizon Mobile Device Management (MDM): Government Subscribers 
These calling features reflect the monthly access charge discount. No additional discounts apply. 

Verizon MDM Feature Access Fee 

Broadband Hotspot Management1 $1.49/device per month or $15/device per year 

Unified Endpoint Management2 $1.00/device per month or $10/device per year 

UEM Advance Features $1.00/device per month 

UEM with Advance Features $2.00/device per month 

Note: See attached Calling Plan and Feature Details for important information about calling plans, features and 

options.  Verizon MDM supports select devices and operating systems and may require installation of a software 

agent.  Verizon MDM features are ordered and billed separately.  The Verizon MDM portal is a CLOUD BASED SYSTEM 

and accessed via an Internet Browser. 

 

⮚ 1 Broadband Hotspot Management (BBHS) currently supports Broadband Hotspots also known as Jetpacks.  

⮚ 2 Unified Endpoint Management (UEM) requires smartphones and Tablets to be under supervision with their 

respective device enrollment programs, prior to managing device configurations within the Verizon MDM’s 

customers' instance. 

o Requires iOS 12 or Higher  

o Requires iPad OS 13 and higher  

⮚ UEM Advance Features 

o Requires Unified Endpoint Management (UEM) 

⮚ All services are billed at the account level 

 

**Due to a number of features that require HTML 5, the Verizon MDM portal requires the latest generation browsers 

(Google Chrome and Microsoft Edge) or two generations earlier. 

 

 

VERIZON MOBILE DEVICE MANAGEMENT TERMS & CONDITIONS 

 

Verizon Mobile Device Management (MDM) (the "Service") provides device management services from a cloud-based portal to 

entities to manage their remote assets, smart devices and Jetpacks. Through the Service, an entity (“Customer”) will be able 

to purchase features to (1) manage smartphone and tablet configurations for devices running Android® and Apple® iOS with 

“Unified Endpoint Management,” (2) manage security profiles and settings on selected Jetpacks and MiFis with “Broadband 

Hotspot Management,” (3) enable identity protection and contact onboarding with “Advanced Features,” and/or (4) help 

provide for mobile security with “Mobile Threat Defense.” By using the Service, Customer acknowledges that Customer has 

read all of the terms and conditions of this agreement (“Agreement”), understands them, and agrees to be bound by them. This 

Agreement is by and between the Customer and Cellco Partnership d/b/a Verizon Wireless, on behalf of itself and its controlled 

and/or managed affiliates (collectively, “VZW”). 

1. Verizon Wireless Agreement. This Service is subject to all of the terms in Customer’s agreement for wireless service 

with VZW, which is incorporated herein by reference. To purchase or use the Service, Customer must have an active 

VZW account. 

2. Billing. Customer’s use of the Service will be billed according to the terms of Customer’s agreement for wireless service 

with VZW. 

3. Restrictions on Use. Customer will use the Service solely for Customer’s internal use subject to any restrictions or 

exceptions as set forth in this Agreement. Customer will not: (i) modify, make derivative works of, disassemble, reverse 

compile, or reverse engineer any information contained in the Service; (ii) use the Service in order to build or support, or 

assist a third party in building or supporting, products or services competitive to VZW; or (iii) license, sell, rent, transfer, 

assign, or otherwise commercially exploit the Service or any content in the Service other than as expressly permitted in 

this Agreement. 

4. Security Measures. Customer will implement and maintain security measures with respect to the Service that effectively 

restrict access to the Service to authorized personnel with a need to know, and that protects the Service from 

unauthorized use or access. Customer will ensure that the Service is not accessed, used, or made available to third 

parties or to Customer’s employees who are not authorized to access the Service. 



 

5. License. Subject to the terms and conditions of Customer’s agreement with VZW for wireless service, VZW grants 

Customer a non-exclusive, non-transferable, non-assignable, royalty free license for use of the purchased Service 

feature(s) solely for internal business operations and effective for the stated term of the license. 

6. Intellectual Property Rights. VZW and/or its applicable third party suppliers or vendors own all intellectual property 

rights in the Service and its devices, components, platform, software, tools, portal, documentation, and other materials 

relating thereto, including modifications, updates, revisions or enhancements. All rights not explicitly given are reserved 

by VZW and/or its applicable third party suppliers or vendors. 

 

7. Location Information; Notice and Consent. "Mobile Device" means any mobile device, including smartphones, tablets, 

smartwatches and other wearables, laptops and netbook computers that Customer provides to its End Users and are 

enrolled in the Service. "End User" means any person (e.g., employee, contractor) with a Mobile Device whose Location 

Information can be viewed by Customer using the MDM. "Location Information" means data that can be used to describe, 

determine or identify the location of the Mobile Device. Location Information may be presented in many forms such as 

latitude/longitude data, cell site/sector data, WiFi SSID, device signal strength or other format regardless of accuracy, 

type or source. Customer will be able to access information, including Location Information, about all Mobile Devices 

associated with Customer’s VZW account. 

1. Consent and Revocation regarding Location Information. Customer will be solely responsible for obtaining 

affirmative, opt-in consent from End Users as appropriate to access, use, copy, store, collect and disclose 

Location Information, and for retaining evidence of consent for the period required by law (typically, 5 years after 

cessation of use). Customer will not access, use, copy, store or disclose any Location Information until such 

consent has been obtained. Customer will ensure that each End User is provided with clear, conspicuous and 

comprehensive notice about how Location Information will be accessed, used, copied, stored, collected and 

disclosed by Customer and/or third parties acting on Customer’s behalf (e.g., representatives, agents) in 

Customer’s privacy policy and ensure that such notice is presented to End Users for acceptance prior to 

Customer’s use of the location functionality of the Service and readily available and easily accessible by End 

Users. Customer will ensure that each End User may deny, revoke or withdraw consent, through readily available 

means at any time. If consent is denied, revoked or withdrawn by an End User, Customer may no longer use the 

Service to access or collect the End User's Location Information. 

2. Use and Storage of Location Information. Customer may only use Location Information for the purpose of using 

the Service and only as provided in the notice to the End User for as long as Customer has that End User’s 

consent. VZW does not provide Customer with access to any stored Location Information. Customer must 

implement appropriate security measures and safeguards that protect End User privacy and safety. 

2. Open Source Software.  The Service may contain certain software subject to open source licenses.  All such software 

is subject to the terms of the applicable open source licenses, which may be viewed at verizon.com/opensource. 

3. Representations and Warranties. Customer’s use of the Service must, at all times, comply with all applicable federal, 

state and local laws, and industry guidelines, including the Federal Trade Commission Privacy Initiatives, and the CTIA 

Best Practices and Guidelines for Location-Based Services. 

Disclaimer of Warranty. IN NO EVENT SHALL VZW BE LIABLE TO CUSTOMER FOR ANY INDIRECT, INCIDENTAL, SPECIAL, 

CONSEQUENTIAL, OR PUNITIVE DAMAGES, OR LOST PROFITS FOR ANY CLAIM OR DEMAND OF ANY NATURE OR KIND, 

ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE PERFORMANCE OR BREACH HEREOF. THE 

SERVICE AND ANY INCLUDED SOFTWARE IS PROVIDED ON AN "AS IS" BASIS. OTHER THAN AS EXPLICITLY STATED IN 

THIS AGREEMENT, VZW DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, OF ANY KIND BY EITHER VZW OR ITS 

LICENSORS, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF ACCURACY, COMPLETENESS, CURRENTNESS, 

MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE. VZW DOES NOT WARRANT THAT THE SERVICE WILL 

BE ERROR-FREE. 
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MarketSpark 
These SKU’s Do Not qualify for additional discounts 

One Time Charges – Installation and Professional Services 

SKU Name / Plan ID  SKU Description Frequency Term Price 

MktSpk- Standard -Install 

770512 
STANDINST 

Standard Installation 
provides 90 minutes of 
on-site technician time 
required to mount the 
hardware and establish 
connectivity at the 
location of service.  

One Time 
Charge 

N/A $399.99 

MktSpk – Self Install  
770559 

SELFINST 

Self Install Remote 
Support provides 90 
minutes of remote 
installation support 
service during business 
hours for customers 
electing to self-install 
MarketSpark 
equipment at their 
designated locations.  

One Time 
Charge 

N/A $52.50 

MktSpk – SiteSurvey – On Site 
(Optional) 

770409 
SSURVEY 

This service is for 90 
minutes of on-site, site 
survey pre-work that is 
not included as part of 
the core installation 
service.  

One Time 
Charge 

N/A $320.00 

MktSpk –Custom Inside Wiring 
Service – On Site (Optional)  

770508 
CINWIRE 

This service is for 
hourly, on-site, inside 
wiring work requested 
by the customer which 
is not included as part 
of the core installation 
service. Inside wiring 
work includes, but is 
not limited to, time 
required by a 
technician to  
survey and prepare a 
location for installation 
of connectivity solutions 
delivered by 
MarketSpark.  

One Time 
Charge 

N/A $157.50 

Monthly Charges -Converted Lines Licenses 

SKU Name / Plan ID  SKU Description Frequency Tier Pricing Price 

Voice IP – Converted Line  
770510 

VLINE 

36-month software 
license (remotely 
accessed) for voice 
connectivity (non-Life & 
Safety) service over IP 
(as converted from 
TDM) as a POTS 
replacement.  

 

Monthly 

1 – 499 
Lines 

$35.00 

500 – 999 
Lines 

$34.00 

>1, 000 
Lines  $33.00 

Specialty IP – Converted Line 
770410 

SLINE 
36-month software 
license (remotely 
accessed) for M2M 

Monthly 
1 – 499 
Lines 

$35.00 

500 – 999 $35.00 



 

connectivity (Life & 
Safety) service over IP 
(as converted from 
TDM) as a POTS 
replacement. Examples 
include fire panels, 
burglar alarms, fax 
machines, point-of-
sales appliances, 
modems, call boxes, 
and SCADA-enabled 
systems.  

 

Lines 

>1, 000 
Lines  

$35.00 

Monthly Charges – Maintenance Licenses 

SKU Name / Plan ID  SKU Description Frequency Quantity Price 

MktSpk – M1 Maint 
770509 

M1MAINT 

MarketSpark Command 
Center Software 
License for right to use 
the M1 Solution 
including portal access 
and trouble ticket 
reporting. This software 
license enables 24x7 
measurement and 
notification on mission 
critical capabilities of 
the MarketSpark 
platform needed to 
deliver virtual call 
processing. This 
software license also 
includes all 
firmware/software 
upgrades during the 
term of the contract.  

 

Monthly 1 $6.04 

MktSpk – MaintenanceM2 4-8 Line 
770408 

M2MAINT48 

MarketSpark Command 
Center Software 
License for right to use 
the M2 Solution 
including portal access 
and trouble ticket 
reporting. This software 
license enables 24x7 
measurement and 
notification on mission 
critical capabilities of 
the MarketSpark 
platform needed to 
deliver virtual call 
processing. This 
software license also 
includes all 
firmware/software 
upgrades during the 
term of the contract.  

 

Monthly 1 $9.96 



 

MktSpk – MaintenanceM2-12-
16LINE 
770558  

M2MAINT1216 

MarketSpark Command 
Center Software 
License for right to use 
the M2 Solution 
including portal access 
and trouble ticket 
reporting. This software 
license enables 24x7 
measurement and 
notification on mission 
critical capabilities of 
the MarketSpark 
platform needed to 
deliver virtual call 
processing. This 
software license also 
includes all 
firmware/software 
upgrades during the 
term of the contract.  

 

Monthly 1 $19.25 

MktSpk-Voicemail (Optional) 
770459 

VMAIL 

The voicemail feature is 
a cloud-based solution 
that allows users to 
create standardized 
outgoing messages 
and record responses 
from inbound callers.  

 

Monthly 1 $14.00 

MktSpk-Auto Attendant/IVR 
(Optional) 

770511 
AATEND 

The Auto Attendant 
feature is a cloud-
based solution that 
answers callers with a 
pre-recorded greeting 
and then prompts the 
caller with a list of 
interactive options. 
Multiple Auto 
Attendants can be 
stored in the system 
and programmed to 
answer at different 
times such as work 
hours, after hours, or 
holidays.  

Monthly 1 $14.00 

Notes: MarketSpark requires customers to use a 4G FWA POTS Backup Plan $15 1GB (57484) for POTS Lines to support the application 

connectivity and a router device. 
 
MarketSpark activation requirements (Sold Separately) 

1.  Monthly Services  
a.   4G FWA POTS Backup Plan $15 1GB (57484) 
b.  1 – IP-Converted Line License 
c.  Maintenance License 

2.  Installation 
a. Site Survey prior to ordering is highly recommended   
b. Standard or Remote Install  
c. Requires a Statement of Work before order placement 



 

3. Hardware 
a.  MarketSpark Pots Replacement box (Router Device) 

 

*Licenses are billed monthly for up to 36-months and may be prorated at activation 

The MarketSpark solution shall be subject to MarketSpark product-specific Terms and Conditions (attached); however, in the event of a 
conflict in language between the product-specific Terms and Conditions and the Master Agreement, the language in the Master Agreement will 
supersede and control.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Addition(s) to Exhibit B 

 

5G Business Internet Ultra Wideband Plan 200 Mbps (C-Band) for Public 

Sector* 
This plan is not eligible for monthly access fee discounts. 

Monthly Access Fee $65.00 

5G Ultra Wideband (C-Band) Speed Tier Limit (Up to)1 200 Mbps 

5G Ultra Wideband (C-Band) Domestic Data Allowance Unlimited 

Plan # 73757 

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. This 

plan is restricted to the Verizon Wireless 5G Ultra Wideband network and 4G LTE network (domestic and 

international roaming are not available). Service may fall back to the 4G LTE network if the Verizon Wireless 5G 

Ultra Wideband network becomes temporarily unavailable. The Verizon Wireless 4G LTE network is a separate 

network from the Verizon Wireless 5G Ultra Wideband network. *This plan is for mobile broadband service and can 

only be activated on select compatible Customer-provided data routers that enable 5G Ultra Wideband (specifically 

C-Band) service. Customer will be required to purchase or provide a Verizon Wireless approved, compatible 5G-

enabled C-Band receiver/router, and any necessary installation or connection to the Verizon Wireless network. 

Customer should contact Customer’s account representative to determine if a Customer-provided router is 

compatible.  
1Speed Tier Limit represents the maximum download speed but may be lower in the event of network congestion. 

Uplink speeds may be lower than downlink speeds.  

This plan is a fixed location plan, and 5G Ultra Wideband service is being provided at the qualified service address 

that Verizon Wireless approved at the time the Service was activated. Where Customer chooses to use the Service 

in a mobile environment, Customer acknowledges and agrees that Service may fall back to the Verizon Wireless 4G 

LTE network where Verizon Wireless 5G Ultra Wideband service is not available. In order to protect its network, 

operations, and other customers, Verizon Wireless may suspend or terminate service to affected lines with prior 

written notice, deny activation of new lines or, upon Legal Notice, may terminate the Service, if Customer uses the 

Wireless Service or Devices (a) in an illegal or improper manner (including "spamming" or other abusive messaging 

or calling); (b) in a manner prohibited by these terms; or (c) in a manner that, in Verizon Wireless’s sole discretion, 

has an adverse impact on its network, operations or customers. 
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Removal(s) from Exhibit B 
 

Custom Business 5G Ultra Wideband  Bolt-On Feature 
Government Subscribers Only 

Not eligible for discounts. 

Monthly Access Fee $10.00 

Notes:  Coverage includes the Verizon Wireless 5G Ultra Wideband (UWB) network, where available.  Current 

coverage details can be found at www.verizonwireless.com/5G.    This feature is only available to 5G UWB capable 

smartphones on Custom Unlimited Business Plan for Smartphones (Plan Codes 13656/23655). 

 

 

LTE Business Internet 10 Mbps Speed Tier Mobile Broadband Plans* 
These plans are eligible for monthly access fee discounts. 

Monthly Access Fee1 $70.00 $90.00 $140.00 $190.00 

Speed Tier Limit (Up to2 10 Mbps 10 Mbps 10 Mbps 10 Mbps 

Data Deprioritization Threshold3 25 GB 50 GB 100 GB 150 GB 

Data Throughput Limit Threshold4 50 GB 100 GB 200 GB 300 GB 

Throttled Speed (Up To) 600 Kbps 600 Kbps 600 Kbps 600 Kbps 

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com .These plans are 

restricted to the Verizon Wireless 5G Nationwide® network and 4G network (domestic and international roaming are not 

available). For avoidance of doubt, Verizon’s 5G Nationwide® network is a separate network from Verizon’s 5G Ultra 

Wideband network. *These plans are for mobile broadband service, and only available to select Customer-provided data 

routers. 

1The monthly access fee will not be pro-rated when moving to a higher speed tier plan during a billing cycle (the higher 

access fee will be billed); a line cannot move to a lower speed tier during a billing cycle. 

2Speeds represent the maximum speed but may be lower in the event of network congestion. 

3After the data deprioritization threshold is met on a line during any billing cycle, usage may be prioritized behind other 

customers in the event of network congestion. 

4If the data throughput limit threshold is exceeded on any line in any given billing cycle, Verizon Wireless will limit the data 

throughput speeds for additional usage for the remainder of the then-current billing cycle for the line that exceeds the data 

usage to the applicable throttle speed. 

Voice calls cannot be placed or received on these plans other than to 611 or 911 (these calls may be placed anywhere in the 

Nationwide Rate and Coverage Area). If the voice block feature is removed, there will be a $0.25 per minute charge for 

voice calls. Text messages cannot be sent or received on these plans. If the text message block feature is removed, there 

will be a $0.20 per message charge for messages sent or received. 

These plans can be used for point-of-sale, mobile terminal, and business productivity applications. Prohibited applications 

include, but are not limited to, continuously streaming video, public/Guest Wi-Fi, and web hosting systems without prior 

approval from Verizon Wireless. 
71318 
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LTE Business Internet 50 Mbps Speed Tier Mobile Broadband Plans* 
These plans are eligible for monthly access fee discounts. 

Monthly Access Fee1 $80.00 $100.00 $150.00 $200.00 

Speed Tier Limit (Up to2 50 Mbps 50 Mbps 50 Mbps 50 Mbps 

Data Deprioritization Threshold3 25 GB 50 GB 100 GB 150 GB 

Data Throughput Limit Threshold4 50 GB 100 GB 200 GB 300 GB 

Throttled Speed (Up To) 600 Kbps 600 Kbps 600 Kbps 600 Kbps 

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. These plans are 

restricted to the Verizon Wireless 5G Nationwide® network and 4G network (domestic and international roaming are not 

available). For avoidance of doubt, Verizon’s 5G Nationwide® network is a separate network from Verizon’s 5G Ultra 

Wideband network. *These plans are for mobile broadband service, and only available to select Customer-provided data 

routers. These price plans cannot be back-dated. 
1The monthly access fee will not be pro-rated when moving to a higher speed tier plan during a billing cycle (the higher 

access fee will be billed); a line cannot move to a lower speed tier during a billing cycle. 
2Speeds represent the maximum speed but may be lower in the event of network congestion. 

3After the data deprioritization threshold is met on a line during any billing cycle, usage may be prioritized behind other 

customers in the event of network congestion.4If the data throughput limit threshold is exceeded on any line in any given 

billing cycle, Verizon Wireless will limit the data throughput speeds for additional usage for the remainder of the then- 

current billing cycle for the line that exceeds the data usage to the applicable throttled speed. 

Voice calls cannot be placed or received on these plans other than to 611 or 911 (these calls may be placed anywhere in the 

Nationwide Rate and Coverage Area). If the voice block feature is removed, there will be a $0.25 per minute charge for 

voice calls. Text messages cannot be sent or received on these plans. If the text message block feature is removed, there 

will be a $0.20 per message charge for messages sent or received. 

These plans can be used for point-of-sale, mobile terminal, and business productivity applications. Prohibited applications 

include, but are not limited to, continuously streaming video, public/Guest Wi-Fi, and web hosting systems without prior 

approval from Verizon Wireless. 
71318 
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Revision(s) to Addendum A: Distance Learning 
 

 

Verizon Mobile Device Management (MDM): Distance Learning Subscribers 

These calling features reflect the monthly access charge discount. No additional discounts apply. 

Verizon MDM Feature Access Fee 

Broadband Hotspot Management1 $0.00/device per month  

Unified Endpoint Management2 $1.00/device per month or $10/device per year 

UEM Advance Features $1.00/device per month  

UEM with Advance Features $2.00/device per month  

Note: See attached Calling Plan and Feature Details for important information about calling plans, features and 

options.  Verizon MDM supports select devices and operating systems and may require installation of a software 

agent.  Verizon MDM features are ordered and billed separately.  The Verizon MDM portal is a CLOUD BASED SYSTEM and 

accessed via an Internet Browser. 

 

⮚ 1 Broadband Hotspot Management (BBHS) currently supports Broadband Hotspots also known as Jetpacks.  

⮚ 2 Unified Endpoint Management (UEM) requires smartphones and Tablets to be under supervision with their 

respective device enrollment programs, prior to managing device configurations within the Verizon MDM’s customers' 

instance. 

o Requires iOS 12 or Higher  

o Requires iPad OS 13 and higher  

⮚ UEM Advance Features 

o Requires Unified Endpoint Management (UEM) 

⮚ All services are billed at the account level 

 

**Due to a number of features that require HTML 5, the Verizon MDM portal requires the latest generation browsers (Google 

Chrome and Microsoft Edge) or two generations earlier. 

 

 

 
• Verizon Mobile Device Management (MDM) is a Verizon-branded management portal that integrates Verizon 

differentiated services into a unified and intuitive customer experience. Verizon’s MDM solution features Enterprise 

Firmware Over the Air (FOTA) Management, Device Diagnostics for Verizon Wireless customers, Broadband Mobile 

Hotspot Management, and Unified Endpoint Management. 

 

The Verizon MDM solution suite consists of the following services: 

- Broadband Hotspot Management allows administrators to manage selected Jetpacks and USB devices 

completely over the air for corporate liable devices. Enterprises can apply security policies such as Set 

Service Identifier (SSID), passphrase, encryption, and administrator password. Administrators can also 

restrict devices and control settings to prevent end users from circumventing security policies. 

- Unified Endpoint Management (UEM) manages, configures, and protects iOS and Android devices. UEM 

can help enterprises: prevent users from changing settings, configure security settings remotely, and 

restrict device connections; install and block applications on the device; store and manage policies in the 

cloud and apply policies over the air; lock and wipe devices; dynamically create alerts or change policies 

based on device conditions; configure Wi-Fi policies; and enforce corporate policies such as passwords and 

encryption. 

 
 

 

 

 

 



 

Addition(s) to Addendum A: Distance Learning 
 

 

4G/5G UWB Machine-to-Machine (M2M) Unlimited Plan1  
K12/Library Off-Campus M2M  

Government Subscribers Only 

This plan is NOT eligible for monthly access fee discounts. 

Monthly Access Fee3 $15.00 

5G Ultra Wideband Data Allowance2 Unlimited 

Plan ID 82904 

Notes: These are generally available M2M plan. Current coverage details and additional plan information can be found at 

www.verizonwireless.com. Coverage includes the Verizon Wireless 5G Ultra Wideband network, 5G Nationwide® network, and 

4G LTE network. For avoidance of doubt, the Verizon Wireless 5G Nationwide network is a separate network from the Verizon 

Wireless 5G Ultra Wideband network. Subscribers on these plans cannot place or receive voice calls other than to 611 or 911 

(these calls may be placed anywhere in the domestic Verizon Wireless coverage area).  
1These plans are for machine-to-machine service, and can only be activated on approved 5G compatible Customer-provided 

devices. 2Data Allowance: After 22GB of data usage on a line during any billing cycle, usage may be prioritized behind other 

in the event of 4G and 5G Nationwide network area congestion. And, Verizon Wireless will limit the data throughput speeds 

to up to 600 Kbps for additional usage while on the 4G and 5G Nationwide network, and up to 3 Mbps when on the 5G UWB 

network for the remainder of the then-current billing cycle for the line that exceeds the data usage.  
3The monthly access fee will be pro-rated when changing plans during a billing period. 

 

Video Shaping: To ensure users are able to maximize their high-speed data use for business applications, video applications 

will stream at up to 720p while on the 4G and 5G Nationwide networks, and, will apply video streaming up to 4K when on the 

5G UWB network.  

 

Customer must provide equipment (CPE): is limited to devices purchased directly through an Original Equipment 

Manufacturer or from Verizon Wireless at the cost designated in the Authorized Customer Agreement.[VZW1]  CPE must be 

a 4G LTE device approved for use on Verizon Wireless’ network. 

 

Roaming: Lines activated on this plan cannot be used outside the United States.  

^Device must remain active for a minimum of 3 months.  Customer will be charged a monthly access of $15.00 per device, 

per month, for each device that does not remain in service for a minimum of three (3) months for up to a total of $45. 
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Custom 4G Unlimited Mobile Broadband Plan for Routers  
K12/Library Off-Campus 4G Bus WiFi  

Government Subscribers Only  

This plan reflects the monthly access fee discount. No additional discounts apply. 

Monthly Access Fee $34.99 

Data Allowance1 Unlimited 

Plan ID  77557 

Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com.  Coverage 

includes the Verizon Wireless 5G Nationwide® network and 4G LTE network. For avoidance of doubt, the Verizon Wireless 

5G Nationwide network is a separate network from the Verizon Wireless 5G Ultra Wideband network. Only 5G Nationwide 

and 4G LTE routers can be activated on this plan. Dedicated streaming internet connections, streaming video on non-

smartphone devices (including but not limited to, body cameras and stationary video surveillance cameras), and IoT devices 

are expressly prohibited on this plan.   
1If 25 GB of domestic data usage is exceeded on any line in any given billing cycle, Verizon Wireless will limit the data 

throughput speeds to up to 600 Kbps for additional usage for the remainder of the then-current billing cycle for the line that 

exceeds the data usage.   

Device must remain active for a minimum of 3 months.  Customer will be charged a monthly access of $34.99  per device, 

per month, for each device that does not remain in service for a minimum of three (3) months for up to a total of $104.97. 
 
Customer must provide equipment (CPE): is limited to devices purchased directly through an Original Equipment 

Manufacturer or from Verizon Wireless at the cost designated in the Authorized Customer Agreement.[VZW1]  CPE must be a 

4G LTE device approved for use on Verizon Wireless’ network. 
 
Roaming: Lines activated on this plan cannot be used outside the United States.  
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