IFB C4DNCS19
Data Networks and Communications Services
CATEGORY 30 - Broadband with Internet Service

Verizon Business Services
CATALOG B
December 11, 2020

Issued by:
STATE OF CALIFORNIA

California Department of Technology Statewide
Procurement

PO Box 1810
Rancho Cordova, CA 95741



TABLE OF CONTENTS

30.2 BROADBAND WITH INTERNET SERVICE. .. .o 3
30.2.5.2 BROADBAND WITH INTERNET SERVICE ... utetutesnteeeteeneesneesaaeeeaseassessssssnessnasenasessesseensennsenns 3
Table 30.2.5.2.a — Broadband with Internet ServiCe.........ccooveeeeeeeeeieeeenen, 3

30.2.5.3 STATIC P ADDRESS ... teuteuteteeeeeea e e e e e e et e et e e e e s eaeee e eeeenseaseaeeeesensessensensensennsenrenrennes 9
Table 30.2.5.3.a — StAUC IP AAAIESS ... 9

30.2.8 ADDITIONAL BROADBAND WITH INTERNET SERVICES AND FEATURES ...cuieieeeeeeeeeeeeeeaeeeenaens 10
Table 30.2.8 — Additional Broadband with Internet Services and Features. 10

30.4 OTHER SERVICES ... ..o ettt et et e e e e e e e e e e e e renenanns 11
30.4.1 HOURLY RATES FOR SERVICES. . ceuteuteretnesntenseneanssnsensessessensensesssnsensenssanssnsensessesnssnsenrennees 11
Table 30.4.2.1 - Extended Demarcation Wiring ServiCes ..........ccccccceveeeeennnne 11

30.4.3 SERVICES RELATED HOURLY SUPPORT . .ttteetteee e et eee e eeeeeeaeeneeaeeeeesenseaaeesensensenasensensenaeen 12
Table 30.4.3 — Services Related Hourly SUPPOIT ........coccviiiiiiiiiiie e 12



Category 30 -Broadband with Internet Service

30.2 Broadband with Internet Service

30.2.5.2 Broadband with Internet Service

Contractor’s Description of Service:

Verizon Internet Service is a Broadband with Internet Service (BIS) that utilizes the Transmission Control Protocol/Internet Protocol (TCP/IP) to interconnect
customer premise equipment (CPE) to Verizon’s public Internet Service.

Geographic Availability:
Los Angeles CLLI Code LSANCAO03
Sacramento CLLI Code FROKCA11W12

State Associated Administrative Fee Charge - Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to the Monthly
Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 30.2.5.2.a — Broadband with Internet Service

Non- Monthly
Recurring Recurring SAAF Delegation
Contractor’s Feature Contractor’s Description, Charge Charge/Item Unit of Applied Needed Required or
Feature Name Product ID Description Restrictions and Limitations Per Item per Unit Measure | (Yes/No) (Yes/No) Discretionary
BIS at 1 Mbps BNBIO001 Broadband with | Access/Connectivity Type: $- $55.00 Each Yes Yes Required
Internet Service | Ethernet
at 1 Mbps Network Interface Type:
Copper/Fiber
Protocol: IPv4/v6 over
Ethernet
Upload Speed: 1 Mbps




Feature Name

Contractor’s
Product ID

Feature
Description

Contractor’s Description,
Restrictions and Limitations

Non-
Recurring
Charge
Per Item

Monthly
Recurring
Charge/Item
per Unit

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

Product Description:
Verizon will provide
Broadband with Internet
Service at 1 Mbps

BIS at 5 Mbps

BNBIO00S

Broadband with
Internet Service
at 5 Mbps

Access/Connectivity Type:

Ethernet

Network Interface Type:
Copper/Fiber

Protocol: IPv4/v6 over
Ethernet

Upload Speed: 5 Mbps
Product Description:
Verizon will provide
Broadband with Internet
Service at 5 Mbps

$69.00

Each

Yes

Yes

Required

BIS at 10 Mbps

BNBIO010

Broadband with
Internet Service
at 10 Mbps

Access/Connectivity Type:

Ethernet

Network Interface Type:
Copper/Fiber

Protocol: IPv4/v6 over
Ethernet

Upload Speed: 10 Mbps
Product Description:
Verizon will provide
Broadband with Internet
Service at 10 Mbps

$79.00

Each

Yes

Yes

Required

BIS at 15 Mbps

BNBIO015

Broadband with

Access/Connectivity Type:

Internet Service | Ethernet
at 15 Mbps Network Interface Type:
Copper/Fiber

$89.00

Each

Yes

Yes

Required




Feature Name

Contractor’s
Product ID

Feature
Description

Contractor’s Description,
Restrictions and Limitations

Non-
Recurring
Charge
Per Item

Monthly
Recurring
Charge/Item
per Unit

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

Protocol: IPv4/v6 over
Ethernet

Upload Speed: 15 Mbps
Product Description:
Verizon will provide
Broadband with Internet
Service at 15 Mbps

BIS at 25 Mbps

BNBI0O025

Broadband with
Internet Service
at 25 Mbps

Access/Connectivity Type:

Ethernet

Network Interface Type:
Copper/Fiber

Protocol: IPv4/v6 over
Ethernet

Upload Speed: 25 Mbps
Product Description:
Verizon will provide
Broadband with Internet
Service at 25 Mbps

$105.00

Each

Yes

Yes

Required

BIS at 50 Mbps

BNBIOOS0

Broadband with
Internet Service
at 50 Mbps

Access/Connectivity Type:

Ethernet

Network Interface Type:
Copper/Fiber

Protocol: IPv4/v6 over
Ethernet

Upload Speed: 50 Mbps
Product Description:
Verizon will provide
Broadband with Internet
Service at 50 Mbps

$115.00

Each

Yes

Yes

Required




Feature Name

Contractor’s
Product ID

Feature
Description

Contractor’s Description,
Restrictions and Limitations

Non-
Recurring
Charge
Per Item

Monthly
Recurring
Charge/Item
per Unit

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

BIS at 75 Mbps

BNBIOO75

Broadband with
Internet Service
at 75 Mbps

Access/Connectivity Type:

Ethernet

Network Interface Type:
Copper/Fiber

Protocol: IPv4/v6 over
Ethernet

Upload Speed: 75 Mbps
Product Description:
Verizon will provide
Broadband with Internet
Service at 75 Mbps

$-

$125.00

Each

Yes

Yes

Required

BIS at 100 Mbps

BNBIO100

Broadband with
Internet Service
at 100 Mbps

Access/Connectivity Type:

Ethernet

Network Interface Type:
Copper/Fiber

Protocol: IPv4/v6 over
Ethernet

Upload Speed: 100 Mbps
Product Description:
Verizon will provide
Broadband with Internet
Service at 100 Mbps

$140.00

Each

Yes

Yes

Required

BIS at 200 Mbps

BNBI0200

Broadband with
Internet Service
at 200 Mbps

Access/Connectivity Type:

Ethernet

Network Interface Type:
Copper/Fiber

Protocol: IPv4/v6 over
Ethernet

Upload Speed: 200 Mbps

$199.00

Each

Yes

Yes

Required




Feature Name

Contractor’s
Product ID

Feature
Description

Contractor’s Description,
Restrictions and Limitations

Non-
Recurring
Charge
Per Item

Monthly
Recurring
Charge/Item
per Unit

Unit of
Measure

SAAF
Applied
(Yes/No)

Delegation
Needed
(Yes/No)

Required or
Discretionary

Product Description:
Verizon will provide
Broadband with Internet
Service at 200 Mbps

10

BIS at 250 Mbps

BNBI0250

Broadband with
Internet Service
at 250 Mbps

Access/Connectivity Type:

Ethernet

Network Interface Type:
Copper/Fiber

Protocol: IPv4/v6 over
Ethernet

Upload Speed: 250 Mbps
Product Description:
Verizon will provide
Broadband with Internet
Service at 250 Mbps

$229.00

Each

Yes

Yes

Required

11

BIS at 500 Mbps

BNBIO500

Broadband with
Internet Service
at 500 Mbps

Access/Connectivity Type:

Ethernet

Network Interface Type:
Copper/Fiber

Protocol: IPv4/v6 over
Ethernet

Upload Speed: 500 Mbps
Product Description:
Verizon will provide
Broadband with Internet
Service at 500 Mbps

$249.00

Each

Yes

Yes

Required

12

BIS at 1 Gbps

BNBI1000

Broadband with
Internet Service
at 1 Gbps

Access/Connectivity Type:

Ethernet
Network Interface Type:
Copper/Fiber

$349.00

Each

Yes

Yes

Required




Non- Monthly
Recurring Recurring SAAF Delegation
Contractor’s Feature Contractor’s Description, Charge Charge/Item Unit of Applied Needed Required or
Feature Name Product ID Description Restrictions and Limitations Per Item per Unit Measure | (Yes/No) (Yes/No) Discretionary

Protocol: IPv4/v6 over
Ethernet

Upload Speed: 1 Gbps
Product Description:
Verizon will provide
Broadband with Internet
Service at 1 Gbps




30.2.5.3 Static IP Address
Contractor’s Description of Service:

Verizon shall support statically assigned IPv4 and/or IPv6 addressing which is routable over the Internet.
Geographic Availability:

Los Angeles CLLI Code LSANCAO3

Sacramento CLLI Code FROKCA11W12

State Associated Administrative Fee Charge - Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to the Monthly
Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 30.2.5.3.a - Static IP Address

Non- Monthly
Recurring Recurring SAAF Delegation
Contractor’s Feature Contractor’s Description, Charge Charge/Item Unit of Applied Needed Required or
# Feature Name Product ID Description Restrictions and Limitations Per Iltem per Unit Measure | (Yes/No) | (Yes/No) | Discretionary
1 | Single Static IP SNST0000 Single Static $- $- Each Yes Yes Required
Address assigned IPv4 or
IPv6 Address




30.2.8 Additional Broadband with Internet Services and Features
Contractor’s Description of Service:

[Type Description Here]
Geographic Availability:

[Type Description Here]

State Associated Administrative Fee Charge - Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to the Monthly
Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.
Table 30.2.8 — Additional Broadband with Internet Services and Features

Non- Monthly
Recurring Recurring SAAF Delegation
Contractor’s Feature Contractor’s Description, Charge Charge/Item Unit of Applied Needed Required or
# Feature Name Product ID Description Restrictions and Limitations Per Iltem per Unit Measure | (Yes/No) | (Yes/No) | Discretionary
1
2
3

10



30.4 OTHER SERVICES
30.4.1 Hourly Rates for Services
Contractor’s Description of Service:
Customer Premises Extension.
Geographic Availability:
Los Angeles CLLI Code LSANCAOQ3
Sacramento CLLI Code FROKCA11W12

State Associated Administrative Fee Charge - Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to the Monthly

Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 30.4.2.1 - Extended Demarcation Wiring Services

Facilities from
the Customer’s
MPOE to the
Customer’s
point of
utilization.

Non- Monthly
Recurring Recurring SAAF Delegation
Contractor’s Feature Contractor’s Description, Charge | Charge/ltem Unit of Applied Needed Required or
# Feature Name Product ID Description Restrictions and Limitations Per Item per Unit Measure (Yes/No) | (Yes/No) Discretionary
1 | Customer Premises | CPXQ0000 Wiring services $551.47 N/A Installation No No Required
Extension to extend
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30.4.3 Services Related Hourly Support

Contractor’s Description of Service:

Field Services.

Geographic Availability:

Los Angeles CLLI Code LSANCAO3

Sacramento CLLI Code FROKCA11W12

State Associated Administrative Fee Charge - Services identified below with “Yes” in the SAAF Applied column will have a 2.5% fee applied to the Monthly

Recurring Charge or usage. Charges below do not include the SAAF. The SAAF will appear as a separate line on the customer’s invoice.

Table 30.4.3 - Services Related Hourly Support

Repair Technician
Regular Hours

properly trained
to an expert
level for the
service being
dispatched to
diagnose
and/or repair a
CALNET DNCS
service problem
that turns out to
be caused by
factors outside
the responsibility
of the
Contractor.

Non- Monthly
Recurring Recurring SAAF Delegation
Contractor’s Feature Contractor’s Description, Charge Per | Charge/ltem Unit of Applied Needed Required or
# Feature Name Product ID Description Restrictions and Limitations Iltem per Unit Measure (Yes/No) | (Yes/No) | Discretionary
1 | Field Service SRTHO000 Field technician $ 155.00 N/A Hour Yes No Required
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Non- Monthly
Recurring Recurring SAAF Delegation
Contractor’s Feature Contractor’s Description, Charge Per | Charge/ltem Unit of Applied Needed Required or
Feature Name Product ID Description Restrictions and Limitations Item per Unit Measure (Yes/No) | (Yes/No) | Discretionary
Field Service SORHO0000 Field technician $ 175.00 N/A Hour Yes No Required

Repair Technician
Overtime Hours

properly trained
to an expert
level for the
service being
dispatched to
diagnose
and/or repair a
CALNET DNCS
service problem
that turns out to
be caused by
factors outside
the responsibility
of the
Contractor.
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Non- Monthly
Recurring Recurring SAAF Delegation
Contractor’s Feature Contractor’s Description, Charge Per | Charge/ltem Unit of Applied Needed Required or
Feature Name Product ID Description Restrictions and Limitations Item per Unit Measure (Yes/No) | (Yes/No) | Discretionary
Field Service SSHRO000 Field technician $ 300.00 N/A Hour Yes No Required

Repair Technician
Sunday and
Holiday Hours

properly trained
to an expert
level for the
service being
dispatched to
diagnose
and/or repair a
CALNET DNCS
service problem
that turns out to
be caused by
factors outside
the responsibility
of the
Contractor.
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