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1.1.2.2.3 Carrier DSO Service and Features

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: DSO service includes
DSO digital data circuits. DSO service supports point-to-point and multipoint/multi-drop digital data circuits up to 64 Kbps providing full duplex, four-wire or two-wire,
synchronous serial digital data transport.
Geographic Availability: Statewide
Service Limitations and Restrictions N/A
Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.
A B C D E F G H | J K
Feature Delegation Required or
Restrictions, Non- Monthly Charge Needed Discretionary
Line Limitations and Recurring Recurring per (Yes/No)
item Feature Contractor’s Additional Charge per | Chargelitem per Unit of change
# Name Product Identifier Feature Description Information item unit measure per item
1 IntraLATA CDIL0000 IntraLATA carrier $306.00 $22.55 Channel N/A No Required
DSO Service DSO0 service. Term
Channel Termination
(one end point)
2 InterLATA CDLAO0000 InterLATA carrier $ 150.00 $169.13 Channel N/A No Required
DSO Service DSO service. Term
Channel Termination
(one end point)
3 Interstate CDIS0000 Interstate carrier $ 150.00 $169.13 Channel N/A No Required
DSO Service DSO service. Term
Channel Termination
(one end point)
4 | IntraLATA CDIMO0000 IntraLATA variable N/A $0.51 Mile N/A No Required
Variable mileage for
Mileage for dedicated DSO
Dedicated transport. Mileage is
DSO0 measured as the
Transport airline mileage
between the serving
central offices.
5 InterLATA CDLMO0000 InterLATA variable N/A $0.62 Mile N/A No Required
Variable mileage for
Mileage for dedicated DSO
Dedicated transport. Mileage is
DSO measured as the
Transport airline mileage
Services between the serving
central offices.
Subcategory 1.1 — Dedicated Transport Updated 03/04/2016 Page 1 of 19



State of California Verizon IFB STPD 12-001-A
Statewide Technology Procurement Division SOW Catalog B
1.1.2.2.3 Carrier DSO Service and Features
6 Interstate CRIV0000 Interstate variable N/A $0.62 Mile N/A No Required
Variable mileage for
Mileage for dedicated DSO
Dedicated transport. Mileage is
DSO measured as the
Transport airline mileage
Services between the serving
central offices.
7 Central CNOBO0000 Connects three (3) or N/A $17.43 Port N/A No Required
Office more Customer
Bridging designated premises
for simultaneous
communications on
one (1) circuit
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1.1.2.3.3 Carrier DS1 Service and Features

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: DS1 service includes DS1 digital data
circuits. DS1 service supports point-to-point digital data circuits up to 1.544 Mbps providing full duplex, four-wire, synchronous serial digital data transport.
Geographic Availability: Statewide
Service Limitations and Restrictions N/A
Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.
A B C D E F G H | J K
Feature Delegation Required or
Restrictions, Non- Monthly Charge Needed Discretionary
Line Contractor’'s Limitations and Recurring Recurring per (Yes/No)
item Product Additional Charge per Charge/item Unit of change
# Feature Name Identifier Feature Description Information item per unit measure per item
1 | IntraLATADS1 | CDIL0O001 IntraLATA carrier DS1 $475.00 $76.88 Channel N/A No Required
Service service. Channel Term
Termination (one end
point)
2 | InterLATADS1 | CDLAOOQL | InterLATA carrier DS1 $ 150.00 $169.13 Channel N/A No Required
Service service. Channel Term
Termination (one end
point)
3 | Interstate DS1 | CDIS0001 Interstate carrier DS1 $ 150.00 $169.13 Channel N/A No Required
Service service. Channel Term
Termination (one end
point)
4 | IntraLATA CDIMO0001 IntraLATA variable N/A $0.51 Mile N/A No Required
Variable mileage for dedicated
Mileage for transport Services.
Dedicated DS1 Mileage measured as the
Transport airline mileage between
Services the serving central
offices.
5 | InterLATA CDLMO0001 | InterLATA variable N/A $1.80 Mile N/A No Required
Variable mileage for dedicated
Mileage for transport Services.
Dedicated DS1 Mileage measured as the
Transport airline mileage between
the serving central
offices.
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6 | Interstate CRIV0001 Interstate variable N/A $1.80 Mile N/A No Required

Variable mileage for dedicated

Mileage for transport Services.

Dedicated DS1 Mileage measured as the

Transport airline mileage between

Services the serving central

offices.
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1.1.2.4.3 Carrier DS3 Service and Features

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: The Contractor shall provide DS3
digital data circuits that support point-to-point digital data circuits up to 44.736 Mbps providing full duplex, synchronous serial digital data transport. DS3s may
be clear-channel or channelized into 28 channels.
Geographic Availability: Statewide
Service Limitations and Restrictions: N/A
Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.
A B C D E F G H I J K
Feature Delegation Required or
Restrictions, Non- Monthly Charge Needed Discretionary
Line Contractor’s Limitations and Recurring Recurring per (Yes/No)
item Product Additional Charge per Chargel/item Unit of change
# Feature Name Identifier Feature Description Information item per unit measure | peritem
1 | IntraLATADS3 | CDIL0003 IntraLATA carrier DS3 $ $743.13 Channel N/A No Required
Service service. Channel Term
Termination (one end
point)
2 | InterLATADS3 | CDLAOOO3 | InterLATA carrier DS3 $850.00 $1,691.25 Channel N/A No Required
Service service. Channel Term
Termination (one end
point)
3 | Interstate DS3 | CDIS0003 Interstate carrier DS3 $ 850.00 $1,691.25 Channel N/A No Required
Service service. Channel Term
Termination (one end
point)
4 | IntraLATA CDIM0003 IntraLATA variable N/A $2.05 Mile N/A No Required
Variable mileage for dedicated
Mileage for transport Services.
Dedicated DS3 Mileage measured as
Transport the airline mileage
Services between the serving
central offices.
5 | InterLATA CDLMO0003 | InterLATA variable N/A $11.05 Mile N/A No Required
Variable mileage for dedicated
Mileage for transport Services.
Dedicated DS3 Mileage measured as
Transport the airline mileage
between the serving
central offices.
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6 | Interstate CRIV0003 Interstate variable N/A $11.05 Mile N/A No Required
Variable mileage for dedicated
Mileage for transport Services.
Dedicated DS3 Mileage measured as
Transport the airline mileage
Services between the serving
central offices.
Expedite EXCSOOOO Expedite Carrier $ 750.00 $ Per No Required
Carrier Service will provide Request
Service improved
7 installation intervals
less than the
standard intervals
with available
facilities.
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1.1.2.5.3 ISDN PRI Configurations and Features

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: Integrated Services Digital Network (ISDN)
Primary Rate Interface (PRI) through standard T1 (1.544 Mbps) point-to-point private-line Facilities. ISDN PRI shall be available from the Contractor in two (2) configurations at both
56kps and 64kps.
Geographic Availability: Statewide
Service Limitations and Restrictions: N/A
Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.
A B c D E F G H I J K
Feature
Restrictions, Non- Monthly Charge
_Line Contractor’s Limitat!c_)ns and Recurring Recurr@ng _ per Delegation Required or
item Prod_u_ct o Addltlonal Chqrge per Charge/lt'em Unit of chapge Needed Discretionary
# Feature Name Identifier Feature Description Information item per unit measure per item (Yes/No)
1 | ISDN PRI PRIB0056 | The monthly basic rate for $ 200.00 $234.73 Pkg/mo | $ No Required
Package #1 ISDN PRI Package #1 @
@ 56 Kbps — 56 Kbps
basic monthly
rate
2 ISDN PRI PRIUO056 | The per minute based fee N/A $0.0103 Minute | N/A No Required
Package #1 for ISDN PRI Package #1
@ 56 Kbps — usage @ 56 Kbps
Usage Fee
3 | ISDNPRI PRIB0064 | The monthly basic rate for $ 200.00 $234.73 Pkg/mo | $ No Required
Package #1 ISDN PRI Package #1 @
@ 64 Kbps — 64 Kbps
basic monthly
rate
4 | ISDNPRI PRIUO064 | The per minute based fee N/A $0.0103 Minute | N/A No Required
Package #1 for ISDN PRI Package #1
@ 64 Kbps — usage @ 64 Kbps
Usage Fee
5 | ISDNPRI PRPB0056 | The monthly basic rate for $ 200.00 $234.73 Pkg/mo | $ No Required
Package #2 ISDN PRI Package #2 @
@ 56 Kbps — 56 Kbps
basic monthly
rate
6 | ISDNPRI PRPU0056 | The per minute based fee N/A $0.0103 Minute | N/A No Required
Package #2 for ISDN PRI Package #2
@ 56 Kbps — usage @ 56 Kbps
Usage Fee
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7 ISDN PRI PRPB0064 | The monthly basic rate for $ 200.00 $234.73 Pkg/mo | $ No Required
Package #2 ISDN PRI Package #2 @
@ 64 Kbps — 64 Kbps
basic monthly
rate
8 ISDN PRI PRPU0064 | The per minute based fee N/A $0.0103 Minute | N/A No Required
Package #2 for ISDN PRI Package #2
@ 64 Kbps — usage @ 64 Kbps
Usage Fee
9 | (DID Num DINB0020 | DID Num Block (20) allow $ $3.21 Per $ No Required
Block (20) users to assign a public Month
phone number to their SIP
phone or a PBX phone
behind an Enterprise
gateway.
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1.1.3.2 Extended Demarcation Wiring Services

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: Extended Demarcation wiring includes
wiring and cable related activities required to extend the service demarcation point to the Customer defined termination location or cross-connect point from Verizon’s Minimum

Point of Entry (MPOE).

Geographic Availability: Statewide

Service Limitations and Restrictions: N/A

Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.

A B C D E F G H | J K
Feature
Restrictions, Charge
Limitations Non- Monthly per _ _
Line Contractor’s and Recurring Recurring change | Delegation R_eqmr_ed or
item Product Additional Charge | Chargefitem Unit of per Needed Discretionary
# Feature Name Identifier Feature Description Information per item per unit measure item (Yes/No)
Extended IEXC0000 | Wiring services to extend $551.47 $ Installation | N/A No Required
Demarcation — Facilities from the
Copper four-Pair — Customer’'s MPOE to the
Regular Hours Customer’s point of
utilization from a copper
1 .
trunk or trunking
equipment as described
above. Includes 300 feet of
four-pair cable and an
RH48s or equivalent jack.
Extended EXDO0004 | Wiring services to extend $728.47 $ Installation | N/A No Required
Demarcation — Facilities from the
Copper four-Pair — Customer’'s MPOE to the
Overtime Hours Customer’s point of
2 utilization from a copper
trunk or trunking
equipment as described
above. Includes 300 feet of
four-pair cable and an
RJ48 or equivalent jack.
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Extended EXDHO0004 | Wiring services to extend $ 905.47 $ Installation | N/A No Required
Demarcation — Facilities from the
Copper four-Pair — Customer’'s MPOE to the
Sunday and Holiday Customer’s point of
3 Hours utilization from a copper

trunk or trunking
equipment as described
above. Includes 300 feet of
four-pair cable and an
RJ48 or equivalent jack.

Extended IEXC0025 | Wiring services to extend $1,876.20 $ Installation | N/A No Required
Demarcation — Facilities from the

Copper 25 Pair — Customer’'s MPOE to the

Regular Hours Customer’s point of

utilization from a copper
trunk or trunking
equipment as described
above. Includes 300 feet or
less of Category 5 25-pair
CMP cable, one (1) patch
panel and mounting
hardware. Ten (10)
Category 5e, three (3)
meter jumpers; one (1) 24-
port patch panel to be
provided in the MPOE and
Intermediate Distribution
Frame (IDF) for all circuits
being extended. Includes
associated
troubleshooting, testing,
and labeling.
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Extended
Demarcation —
Copper 25 Pair —
Overtime Hours

EXDO0025

Wiring services to extend
Facilities from the
Customer’'s MPOE to the
Customer’s point of
utilization from a copper
trunk or trunking
equipment as described
above. Includes 300 feet or
less of Category 5 25-pair
CMP cable, one (1) patch
panel and mounting
hardware. Ten (10)
Category 5e, three (3)
meter jumpers; one (1) 24-
port patch panel to be
provided in the MPOE and
Intermediate Distribution
Frame (IDF) for all circuits
being extended. Includes
associated
troubleshooting, testing,
and labeling.

$2,476.82

Installation

N/A

No

Required

Extended
Demarcation —
Copper 25 Pair —
Sunday and Holiday
Hours

EXDHO0025

Wiring services to extend
Facilities from the
Customer’'s MPOE to the
Customer’s point of
utilization from a copper
trunk or trunking
equipment as described
above. Includes 300 feet or
less of Category 5 25-pair
CMP cable, one (1) patch
panel and mounting
hardware. Ten (10)
Category 5e, three (3)
meter jumpers; one (1) 24-
port patch panel to be
provided in the MPOE and
Intermediate Distribution
Frame (IDF) for all circuits
being extended. Includes
associated
troubleshooting, testing,
and labeling.

$3,077.44

Installation

N/A

No

Required
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Extended IEOF0000 | Wiring services to extend $1,561.14 $ Installation | N/A No Required
Demarcation — Optical Facilities from the
Fiber Link — Regular Customer’'s MPOE to the
Hours Customers point of

utilization from a fiber trunk
or trunking equipment as
described above with
strand count required to
provision one (1) each
service only. Includes up to
7 1,000 feet of 62.5/125 — or
50/125 — micron, two-
strand CMP fiber drop
cable with adapters,
enclosures, connectors,
and two (2) SC-SC duplex
patch cords for each single
circuit extension. Includes

associated
troubleshooting, testing
and labeling.
Extended EDOOO000 | Wiring services to extend $2,061.46 $ Installation | N/A No Required
Demarcation — Optical Facilities from the
Fiber Link — Overtime Customer’'s MPOE to the
Hours Customers point of

utilization from a fiber trunk
or trunking equipment as
described above with
strand count required to
provision one (1) each
service only. Includes up to
8 1,000 feet of 62.5/125 — or
50/125 — micron, two-
strand CMP fiber drop
cable with adapters,
enclosures, connectors,
and two (2) SC-SC duplex
patch cords for each single
circuit extension. Includes
associated
troubleshooting, testing
and labeling.
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Extended EDOHO0000 | Wiring services to extend $2,432.52 Installation | N/A No Required
Demarcation — Optical Facilities from the
Fiber Link — Sunday Customer’'s MPOE to the
and Holiday Hours Customers point of
utilization from a fiber trunk
or trunking equipment as
described above with
strand count required to
provision one (1) each
service only. Includes up to
9 1,000 feet of 62.5/125 — or
50/125 — micron, two-
strand CMP fiber drop
cable with adapters,
enclosures, connectors,
and two (2) SC-SC duplex
patch cords for each single
circuit extension. Includes
associated
troubleshooting, testing
and labeling.
Pathway Components | PTHWO0003 | Extended Demarcation Only to be $2,094.00 Per $ No Required
Services - Inner-duct Wiring Services Pathway sold in Occurrence
CMP 300’ package Components Services - conjuction
furnish and installed. Inner-duct CMP 300’ with the
package furnish and provisioning
10 installed. of dedicated
services
specifically
listed in
Subcategory
1.1.
Pathway Component | PTHWO0005 | Extended Demarcation Only to be $2,123.25 Per $ No Required
Service J-Hook and Wiring Services Pathway sold in Occurrence
Hangers 300’ Components Services - conjuction
package furnish and Standard J Hook. Verizon with the
installed. will Furnish and Install provisioning
11 Standard J Hooks and of dedicated
Hangers in support of 300" | services
cable package and specifically
Installation. listed in
Subcategory
1.1.

Subcategory 1.1 — Dedicated Transport

Updated 03/04/2016

Page 13 of 19




State of California Verizon IFB STPD 12-001-A
Statewide Technology Procurement Division SOW Catalog B
Pathway Components | PTHWO0004 | Extended Demarcation Only to be $ 709.06 Each No Required
Services - 4” Core Wiring Services Pathway sold in
Components Services - 4” conjuction
Core with the
Verizon will provide labor provisioning
12 and material to install a 4” of dedicated
Core, sleeve and firestop services
accordingly. specifically
listed in
Subcategory
1.1.
Pathway Components | PTHWO0002 | Extended Demarcation Only to be $368.41 Each No Required
Services - 2” Core Wiring Services Pathway sold in
Components Services - 2” conjuction
Core with the
Verizon will provide labor provisioning
13 and material to install a 2> | ©f dedicated
Core, sleeve and firestop services
accordingly. S_peC|f!caIIy
listed in
Subcategory
1.1.
Pathway Components | PTHWO0001 | Extended Demarcation Only to be $184.39 Each No Required
Services - 1” Core Wiring Services Pathway sold in
Components Services - 1” conjuction
Core with the
Verizon will provide labor provisioning
14 and material to install a 17 | ©f dedicated
Core, sleeve and firestop services
accordingly. specifically
listed in
Subcategory
1.1.
Pathway Components | PTHWO0006 | Extended Demarcation Only to be $417.50 Per No Required
Services — Standard Wiring Services Pathway sold in Occurrence
1” Electrical Metallic Components Services — conjuction
Tubing (EMT) 10 Standard 1” Electrical with the
package. Metallic Tubing (EMT — provisioning
15 conduit) Intra Building EMT | of dedicated
Furnish and Install 10’ services
package. specifically
listed in
Subcategory
1.1
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Pathway Components | PTHWO0007 | Extended Demarcation Only to be $824.00 Per No Required
Services — Standard Wiring Services Pathway sold in Occurrence
2” Electrical Metallic Components Services — conjuction
Tubing (EMT) 10’ Standard 2” Electrical with the
package. Metallic Tubing (EMT — provisioning
16 conduit) Intra Building EMT | of dedicated
Furnish and Install 10’ services
package. specifically
listed in
Subcategory
1.1.
Pathway Components | PTHWO0008 | Extended Demarcation Only to be $185.65 Each No Required
Services — National Wiring Services Pathway sold in
Electrical Components Services — conjuction
Manufacturers National Electrical with the
Association (NEMA) 1 Manufacturers Association | provisioning
17 | Pull Box 12"X12"X6" (NEMA) 1 Pull Box of dedicated
12"X12"X6” Furnish and services
Install. specifically
listed in
Subcategory
1.1.
Pathway Components | PTHWO0009 | Extended Demarcation Only to be $214.13 Each No Required
Services — National Wiring Services Pathway sold in
Electrical Components Services — conjuction
Manufacturers National Electrical with the
Association (NEMA) 3 Manufacturers Association | provisioning
18 | Pull Box 12"X12”X8". (NEMA) 3 Pull Box of dedicated
12"X12"X8” Furnish and services
Install. specifically
listed in
Subcategory
1.1.
Pathway Components | PTHWO0010 | Extended Demarcation Only to be $99.03 Each No Required
Services — National Wiring Services Pathway sold in
Electrical Components Services — conjuction
Manufacturers National Electrical with the
Association (NEMA) 1 Manufacturers Association | provisioning
19 | Pull Box 8”"X8"X6". (NEMA) 1 Pull Box of dedicated
8"X8”X6” Furnish and services
Install. specifically
listed in
Subcategory
1.1.
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Pathway Components | PTHWO0011 | Extended Demarcation Only to be $110.82 Each No Required
Services — National Wiring Services Pathway sold in
Electrical Components Services — conjuction
Manufacturers National Electrical with the
Association (NEMA) 3 Manufacturers Association | provisioning
20 | Pull Box 8"X8"X6". (NEMA) 3 Pull Box of dedicated
8"X8”X6” Furnish and services
Install. specifically
listed in
Subcategory
1.1.
Pathway Components | PTHWO0012 | Extended Demarcation Only to be $122.82 Per No Required
Services - Surface Wiring Services Pathway sold in Occurrence
Raceway 1" Top and Components Services - conjuction
Base with End Caps Surface Raceway 1" Top with the
Non-Metallic 10' and Base with End Caps provisioning
21 package. Non-Metallic 10' package. of dedicated
services
specifically
listed in
Subcategory
1.1.
Pathway Components | PTHWO0013 | Extended Demarcation Only to be $183.62 Per No Required
Services - Surface Wiring Services Pathway sold in Occurrence
Raceway 2" Top and Components Services - conjuction
Base with End Caps Surface Raceway 2" Top with the
Non-Metallic 10* and Base with End Caps provisioning
22 | package. Non-Metallic 10" package. of dedicated
services
specifically
listed in
Subcategory
1.1.
MDF/IDF MDIFO001 | Extended Demarcation Only to be $480.59 Per No Required
Components Services Wiring Services MDF/IDF sold in Occurrence
— Cable Ladder Rack Components Services — conjuction
12” and Installation Cable Ladder Rack 12" with the
(10" package). and Installation (10 provisioning
23 package) includes of dedicated
associated mounting services
hardware. specifically
listed in
Subcategory
1.1.
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MDF/IDF MDIF0002 | Extended Demarcation Only to be $573.49 Each No Required
Components Services Wiring Services MDF/IDF sold in
— Standard 2 Post Components Services — conjuction
Equipment Rack 7', Standard 2 Post with the
19” Rack Mountable Equipment Rack 7', 19” provisioning
24 | and Installation. Rack Mountable and of dedicated
Installation. Includes services
associated mounting specifically
hardware. listed in
Subcategory
1.1.
MDF/IDF MDIF0003 | Extended Demarcation Only to be $77.71 Each No Required
Components Services Wiring Services MDF/IDF sold in
- Wire Management Components Services - conjuction
6"X7’ Horizontal and Wire Management 6”X7’ with the
Installation. Horizontal and Installation provisioning
25 for horizontal hardware. of dedicated
services
specifically
listed in
Subcategory
1.1.
MDF/IDF MDIF0004 | Extended Demarcation Only to be $725.68 Each No Required
Components Services Wiring Services MDF/IDF sold in
- Wire Management Components Services - conjuction
Vertical and Wire Management Vertical | with the
Installation. and Installation for vertical provisioning
26 hardware. of dedicated
services
specifically
listed in
Subcategory
1.1.
MDF/IDF MDIF0005 | Extended Demarcation Only to be $792.68 Each No Required
Components Services Wiring Services MDF/IDF sold in
- Fire Rated Back Components Services - conjuction
Board and Fire Rated Back Board - with the
Installation, minimum Minimum size 8'X8' provisioning
27 | 8'X8. FRACX and Installation. of dedicated
services
specifically
listed in
Subcategory
1.1.
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MDF/IDF MDIF0006 | Extended Demarcation Only to be $1,195.04 Each No Required
Components Services Wiring Services MDF/IDF sold in
- Cabinet and Components Services - conjuction
Installation of a Cabinet and Installation of with the
Generic 36" high. a Generic 36" high. provisioning
28 of dedicated
services
specifically
listed in
Subcategory
1.1.
MDF/IDF MDIF0007 | Extended Demarcation Only to be $379.37 Per Foot No Required
Components Services Wiring Services MDF/IDF sold in
Grounding and Components Services conjuction
Bonding — Installation Grounding and Bonding — with the
of Installation of provisioning
29 | Telecommunications Telecommunications Main of dedicated
Main Ground Busbar Ground Busbar (TMGB). services
(TMGB) specifically
listed in
Subcategory
1.1.
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1.1.3.3 Services Related Hourly Support

Contractor’s Description of Service, include required service description, features and additional features offered by Contractor: Labor performed for the diagnosis and/or
repair of a service problem that is discovered to be caused by factors outside Verizon’s responsibility.

Geographic Availability: Statewide

Service Limitations and Restrictions: N/A

Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.

A B C D E F G H | J K
Eeature Delegation | Required or
Restrictions, Non- Monthly Charge Needed | Discretionary
Line Contractor’s Limitations and Recurring Recurring per (Yes/No)
item Feature Product Additional Charge per Charge/item Unit of change
# Name Identifier Feature Description Information item per unit measure | peritem
1 | Field ITCHO000 Field technician properly trained $88.90 N/A Hour N/A No Required
Service to an expert level for the service
Repair being dispatched to diagnose
Technician and/or repair a CALNET 3
Regular service problem that turns out to
Hours be caused by factors outside the
responsibility of the Contractor.
2 | Field ITCHOOOT Field technician properly trained $125.00 N/A Hour N/A No Required
Service to an expert level for the service
Repair being dispatched to diagnose
Technician and/or repair a CALNET 3
Overtime service problem that turns out to
Hours be caused by factors outside the
responsibility of the Contractor.
3 | Field ITCH0002 Field technician properly trained $125.00 N/A Hour N/A No Required
Service to an expert level for the service
Repair being dispatched to diagnose
Technician and/or repair a CALNET 3
Sunday and service problem that turns out to
Holiday be caused by factors outside the
Hours responsibility of the Contractor.
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