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1.5.2.3 Toll-Free Network Access Transport   

Contractor’s Summary description of service: Toll-free network access transport service at variable speeds. 

Geographic Availability: Statewide 

Service Limitations and Restrictions: N/A 

Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.  

A B C D E F G H I J K 

Line 
item 
# 

Feature 
Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 
Limitations and 
Additional 
Information 

Non-
Recurring 
Charge per 
item 

Monthly 
Recurring 
Charge/item 
per unit 

Unit of 
measure 

Charge 
per 
change 
per item 

Delegation 
Needed 

(Yes/No) 

Required or 
Discretionary 

 

1 Dedicated 
Access 
Transport 
DS1 

DATR0001 Dedicated Transport at 
DS1 speed or equivalent 
up to 1.544 Mbps or 24 
channels, each at 64 Mbps 

 $ 150.00 $169.13  Each $  No Required 

2 Dedicated 
Access 
Transport 
DS3 

DATR0003 Dedicated Transport at 
DS3 speed or equivalent 
up to 45Mbps on a single 
circuit or split the circuit 
into 28 DS1 channels or 
672 DS0 channels. 

 $ 850.00 $1,691.25  Each $  No Required 

3 Primary Rate 
Interface 
(PRI) 
Transport on 
DS1 

PRDS0001 DS1 access Transport in 
an ISDN Primary Rate 
Interface (PRI) 
configuration to support 23 
B channels and one (1) D 
channel 

 $  200.00 $87.13  Each $  No Required 
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1.5.2.4 Toll-Free Domestic Services   

Contractor’s Summary description of service: Toll-free domestic services 

Geographic Availability: Statewide 

Service Limitations and Restrictions: N/A 

Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.  

A B C D E F G H I J K 

Line 
item 
# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 
Limitations 
and Additional 
Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 
Charge/item 
per unit 

Unit of 
measure 

Charge 
per 
change 
per item 

Delegation 
Needed 
(Yes/No) 

 
Required or 
Discretionary 
 

1 Basic Coverage - 
California 
Dedicated 
Access 

TLTR0005 Allows a Customer to receive toll-
free calls from anywhere in the 
State of California on a dedicated 
line. 

 N/A $0.0123 minute N/A No Required 

2 Basic Coverage - 
California 
Switched Access 

TLTR0006 Allows a Customer to receive toll-
free calls from anywhere in the 
State of California on a switched 
line. 

 N/A $0.0185 minute N/A No Required 

3 Extended Call 
Coverage - US 
Dedicated 
Access 

TLTE0005 Allows a Customer to receive toll-
free calls from the 50 United 
States, the District of Columbia, 
the Virgin Islands, and Puerto Rico 
on a dedicated line. 

 N/A $0.0123 minute N/A No Required 

4 Extended Call 
Coverage - US 
Switched Access 

TLTE0006 Allows a Customer to receive toll-
free calls from the 50 United 
States, the District Of Columbia, 
the Virgin Islands, and Puerto Rico 
on a switched line. 

 N/A $0.0185 minute N/A No Required 

5 Call Transfer CLTF0000 Allows the called party to transfer 
a call to another location or to give 
control of the call back to the caller 
to make additional call routing 
selections. 

 N/A $0.0152  call N/A No Required 

6 Customized 
Agent 
Announcement 

CANC0000 Provides a customized message 
to the called party before the caller 
is connected, alerting the called 
party with certain information 
about the caller (e.g. account 
number, ANI). 

 N/A $0.0103  call N/A No Required 
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1.5.2.4 Toll-Free Domestic Services   
7 Message 

Announcement 

MSGA0000 The caller hears a pre-recorded 
promotional or informational 
message prior to, during, or after 
the call is routed to the caller-
selected destination. 

 N/A $0.0172  call N/A No Required 

8 Courtesy 
Response 

CTSR0000 Allows calls to be answered with a 
recorded message.  Calls are 
answered in the toll-free network 
and do not terminate at a 
customer location. 

 N/A $0.0172 call N/A No Required 

9 Courtesy 
Transfer 

CRCT0000 Allows the agent to transfer a 
caller to another toll-free number 
or POTS line without remaining on 
the call.  The toll-free number or 
POTS line can be in the same 
building or another location. 

 N/A $0.0152  call N/A No Required 

10 Conference and 
Transfer 

CFTR0000 Allows an agent to consult with the 
target party prior to adding the 
caller to a three-way conference.  
Following the conference, the 
caller may remain connected to 
the agent or target party. 

 N/A $0.0152  call N/A No Required 

11 Consult and 
Transfer 

CNTR0000 Allows the agent to transfer a 
caller to another toll-free number 
or POTS line while remaining on 
the call until ringing is heard or the 
call is answered at which point the 
transferring agent is dropped. 

 N/A $0.0152  call N/A No Required 

12 Toll Free 
Switched Digital 
Service (SDS) 
56/64 Kbps 

TFSD0000 Toll Free Switched Digital Service 
usage applies on a 56/64Kbps per 
channel/per minute Long Distance 
intra/interstate for outbound and 
toll free domestic calls between 
locations within the U.S. Mainland 
and Hawaii. 

 $  - $0.1025 Per 
Channel 

Per 
Minute 

N/A No Required 

13 

CCS ACD/CTI -  
IP Toll Free 
Terminations - N 

ITFT0001 CCS ACD/CTI IP Toll Free 
Termination – N is the setup 
charge per Toll Free  number.  
Inbound calls can terminate to 
IPCC-certified devices in the 
United States and anywhere in the 
world where Verizon has received 
governmental or regulatory 
approval for such terminations. 

 $56.250 $0.00 Per 
Number 

N/A No Required 
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1.5.2.4 Toll-Free Domestic Services   
14 CCS ACD/CTI -  

IP Toll Free 
Terminations - M 

ITFT0000 CCS ACD/CTI IP Toll Free 
Termination - M.  Inbound calls 
can terminate to IPCC-certified 
devices in the United States and 
anywhere in the world where 
Verizon has received 
governmental or regulatory 
approval for such terminations. 

 $ - $0.0185  Per 
Minute 

 $  No Required 

15 

CCS ACD/CTI - 
IP Toll Free 
Local Origination 
- N 

ITFL0001 CCS ACD/CTI IP Toll Free Local 
Origination - N is the setup charge 
per Toll Free Local Origination 
number.  Inbound Local 
Origination calls made to local 
telephone numbers are enabled 
with the same capabilities of 
intelligent call routing, treatment, 
and management typically used to 
connect toll-free calls to contact 
centers. 

 $56.250 $0.00 Per 
Number 

$ No Required 

16 CCS ACD/CTI - 
IP Toll Free 
Local Origination 
- M 

ITFL0000 CCS ACD/CTI IP Toll Free Local 
Origination - M.  Inbound Local 
Origination calls made to local 
telephone numbers are enabled 
with the same capabilities of 
intelligent call routing, treatment, 
and management typically used to 
connect toll-free calls to contact 
centers. 

 $ - $ 0.0185 Per 
Minute 

 $  No Required 

17 CCS ACD/CTI - 
IP Toll Free 
Alternate Routing 

ITFA0000 CCS ACD/CTI - IP Toll Free 
Alternate Routing provides 
customers pre-defined alternate 
routing arrangements that can be 
activated upon command in the 
event of a customer emergency. 

 $ 7.50 $43.56  Per 
Alternate 
Routing 

Plan 

 $  No Required 

18 CCS ACD/CTI - 
IP Toll Free 
Network Call 
Redirect 

ITFN0000 CCS ACD/CTI IP Toll Free 
Network Call Redirect provides 
redirect or overflow calls in real-
time according to outage, busy, or 
other customer-specific conditions 
up to 5 hops. 

 $112.50 $7.69  Per Toll 
Free ID 

 $  No Required 

19 CCS ACD/CTI - 
IP Toll Free 
Combined 
Features 
Package 

ITFC0000 CCS ACD/CTI IP Toll Free 
Combined Features Package 
includes Time-of- Day/Time-of-
Interval Routing, Cross Corporate 
Identification Routing (CCID), Day-
of-Week Routing, Exchange 
Routing, Geographic/Point-of-Call 
Routing and Percentage Allocation 
Routing. 

 $ 37.50 $43.56  Per Toll 
Free 

Number 

 $  No Required 
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1.5.2.5.1.a International Toll-Free Service   

Contractor’s Summary description of service: International toll-free service. 

Geographic Availability: Statewide 

Service Limitations and Restrictions: N/A 

Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.  

A B C D E F G H I J K 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item per 
unit 

Unit of 
measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

 
Required or 
Discretionary 
 

1 
Brazil - 
Switched 

BRZS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5   

  $0.3414  minute  No Required 

2 
Canada – 
Switched 

CNDS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.1555  minute  No Required 

3 
China – 
Switched 

CHNS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.3672  minute  No Required 

4 
France – 
Switched 

FRNS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.2133  minute  No Required 

5 
Germany – 
Switched 

GRMS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.2648  minute  No Required 

6 
Israel – 
Switched 

ISLS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.2732  minute  No Required 
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1.5.2.5.1.a International Toll-Free Service   

7 
Italy – 
Switched 

ITLS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.2133  minute  No Required 

8 
Japan – 
Switched 

JPNS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.3047  minute  No Required 

9 
Korea – 
Switched 

KORS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.3257  minute  No Required 

10 
Mexico – 
Switched 

MXCS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.3036  minute  No Required 

11 
Spain – 
Switched 

SPNS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.3100  minute  No Required 

12 
Switzerland – 
Switched 

SWTS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.2133  minute  No Required 

13 
United 
Kingdom - 
Switched 

UKNS0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.1985  minute  No Required 

14 
Brazil - 
Dedicated 

BRZD0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5   

  $0.3152  minute  No Required 

15 
Canada – 
Dedicated 

CNDD0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.1345  minute  No Required 

16 
China – 
Dedicated 

CHND0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.3488  minute  No Required 
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1.5.2.5.1.a International Toll-Free Service   

17 
France – 
Dedicated 

FRND0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.1997  minute  No Required 

18 
Germany – 
Dedicated 

GRMD0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.2515  minute  No Required 

19 
Israel – 
Dedicated 

ISLD0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.2522  minute  No Required 

20 
Italy – 
Dedicated 

ITLD0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.1997  minute  No Required 

21 
Japan – 
Dedicated 

JPND0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.2837  minute  No Required 

22 
Korea – 
Dedicated 

KORD0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.3047  minute  No Required 

23 
Mexico – 
Dedicated 

MXCD0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.2900  minute  No Required 

24 
Spain – 
Dedicated 

SPND0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.2952  minute  No Required 

25 
Switzerland – 
Dedicated 

SWTD0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.1997  minute  No Required 

26 
United 
Kingdom – 
Dedicated 

UNKD0000 International Toll-
Free Services 
detailed in Section 
1.5.2.5  

  $0.1839  minute  No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

  

Contractor’s Summary description of service: International toll-free service-Switched. 

Geographic Availability: Statewide 

Service Limitations and Restrictions: N/A 

Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.  

A B C D E F G H I J K 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier 

Feature 
Description 

Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 

Charge per 
item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
measure 

Charge 
per 

change 
per item 

Delegation 
Needed 
(Yes/No) 

 
Required or 
Discretionary 
 

1 Anguilla ANGT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.5433  Per 
Minute 

$ No Required 

2 Antigua ANTT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8333  Per 
Minute 

$ No Required 

3 Argentina ARGT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.2136  Per 
Minute 

$ No Required 

4 Aruba ARBT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.3715  Per 
Minute 

$ No Required 

5 Australia ASTT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.7554  Per 
Minute 

$ No Required 

6 Austria ASRT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.0547  Per 
Minute 

$ No Required 

7 Bahamas BAHT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.2187  Per 
Minute 

$ No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

  

8 Barbados BRBT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8333  Per 
Minute 

$ No Required 

9 Belgium BLGT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.4715  Per 
Minute 

$ No Required 

10 Bermuda BRMT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.6560  Per 
Minute 

$ No Required 

11 Bolivia BLVT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.9578  Per 
Minute 

$ No Required 

12 Brazil BRZT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.7206  Per 
Minute 

$ No Required 

13 
British Virgin 
Islands BVIT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8333  Per 
Minute 

$ No Required 

14 Canada CNDT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.1968  Per 
Minute 

$ No Required 

15 Cayman Islands CAIT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8333  Per 
Minute 

$ No Required 

16 Chile CHLT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.5679  Per 
Minute 

$ No Required 

17 China CHNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.2239  Per 
Minute 

$ No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

  

18 Colombia CLMT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.6488  Per 
Minute 

$ No Required 

19 Costa Rica CSRT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.6482  Per 
Minute 

$ No Required 

20 Cyprus CYPT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.8542  Per 
Minute 

$ No Required 

21 Czech Republic CZRT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8333  Per 
Minute 

$ No Required 

22 Denmark DNMT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8262  Per 
Minute 

$ No Required 

23 Dominica DMCT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.6622  Per 
Minute 

$ No Required 

24 Dominican Republic DMRT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.6622  Per 
Minute 

$ No Required 

25 El Salvador ELST0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $2.0787  Per 
Minute 

$ No Required 

26 Estonia ESTT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8333  Per 
Minute 

$ No Required 

27 Finland FNLT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.7616  Per 
Minute 

$ No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

  

28 France FRNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.5494  Per 
Minute 

$ No Required 

29 Germany GRMT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.5299  Per 
Minute 

$ No Required 

30 Greece GRCT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8395  Per 
Minute 

$ No Required 

31 Grenada GRNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.9071  Per 
Minute 

$ No Required 

32 Guatemala GTMT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.4750  Per 
Minute 

$ No Required 

33 Guyana GUYT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $2.3145  Per 
Minute 

$ No Required 

34 Hong Kong HNKT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8682  Per 
Minute 

$ No Required 

35 Hungary HNGT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8333  Per 
Minute 

$ No Required 

36 Iceland ICLT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.5088  Per 
Minute 

$ No Required 

37 India INDT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.2239  Per 
Minute 

$ No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

  

38 Indonesia INNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.1265  Per 
Minute 

$ No Required 

39 Ireland IRLT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.6745  Per 
Minute 

$ No Required 

40 Israel ISRT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.7616  Per 
Minute 

$ No Required 

41 Italy ITLT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.6622  Per 
Minute 

$ No Required 

42 Jamaica JMCT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8456  Per 
Minute 

$ No Required 

43 Japan JPNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.6939  Per 
Minute 

$ No Required 

44 Latvia LTVT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8333  Per 
Minute 

$ No Required 

45 Lithuania LTHT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8333  Per 
Minute 

$ No Required 

46 Luxembourg LXMT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.4356  Per 
Minute 

$ No Required 

47 Macau MACT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.9994  Per 
Minute 

$ No Required 



State of California Verizon IFB STPD 12-001-A 
Statewide Technology Procurement Division  SOW Catalog B 

 

Subcategory 1.5 – Toll Free Services Updated 03/04/2016 Page 13 of 26 
 

 

 
1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

  

48 Malaysia MALT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.7616  Per 
Minute 

$ No Required 

49 Mexico MXCT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.3034  Per 
Minute 

$ No Required 

50 Netherlands NTHT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.4848  Per 
Minute 

$ No Required 

51 Netherlands Antilles NTAT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.4750  Per 
Minute 

$ No Required 

52 New Zealand NWZT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.7554  Per 
Minute 

$ No Required 

53 Nicaragua NCRT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.1736  Per 
Minute 

$ No Required 

54 Norway NRWT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8139  Per 
Minute 

$ No Required 

55 Panama PNMT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.6622  Per 
Minute 

$ No Required 

56 Peru PRUT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $2.0828  Per 
Minute 

$ No Required 

57 Philippines PHLT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.7431  Per 
Minute 

$ No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

  

58 Poland PLNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.2403  Per 
Minute 

$ No Required 

59 Portugal PRGT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.6622  Per 
Minute 

$ No Required 

60 Russia RSST0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8907  Per 
Minute 

$ No Required 

61 Saudi Arabia SDAT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.5433  Per 
Minute 

$ No Required 

62 Singapore SNPT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.7944  Per 
Minute 

$ No Required 

63 Slovakia SOLT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8333  Per 
Minute 

$ No Required 

64 Slovenia SLOT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.5433  Per 
Minute 

$ No Required 

65 South Africa SAFT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.9594  Per 
Minute 

$ No Required 

66 South Korea STKT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.6099  Per 
Minute 

$ No Required 

67 Spain SPNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.6622  Per 
Minute 

$ No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

  

68 St. Kitts/Nevis SKNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.9010  Per 
Minute 

$ No Required 

69 St. Lucia STLT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.1419  Per 
Minute 

$ No Required 

70 
St. 
Vincent/Grenadines SVGT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.9071  Per 
Minute 

$ No Required 

71 Sweden SWDT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.7616  Per 
Minute 

$ No Required 

72 Switzerland SWZT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.5556  Per 
Minute 

$ No Required 

73 Taiwan TWNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8139  Per 
Minute 

$ No Required 

74 Thailand THLT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8877  Per 
Minute 

$ No Required 

75 
Trinidad and 
Tobago TRNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.8333  Per 
Minute 

$ No Required 

76 
Turks & Caicos 
Islands TRCT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.9174  Per 
Minute 

$ No Required 

77 U.A.E. UAET0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.9902  Per 
Minute 

$ No Required 
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1.5.2.5.1.b Unsolicited International Toll-Free Service - Switched 

  

78 Ukraine UKRT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.5433  Per 
Minute 

$ No Required 

79 United Kingdom UKNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.3588  Per 
Minute 

$ No Required 

80 Uruguay URGT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.4207  Per 
Minute 

$ No Required 

81 Venezuela VNZT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $0.9522  Per 
Minute 

$ No Required 

82 Vietnam VTNT0000 

International Toll-
Free Services 
detailed in Section 
1.5.2.5    

$  - $1.2239  Per 
Minute 

$ No Required 
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1.5.3.2 Extended Demarcation Wiring Services   

Contractor’s Summary description of service: Extended Demarc wiring includes wiring and cable related activities required to extend the service demarcation point to the Customer 
defined termination location or cross-connect point from Verizon’s Minimum Point of Entry (MPOE). 

Geographic Availability: Statewide 

Service Limitations and Restriction: N/A 

Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.  

A B C D E F G H I J K 

Line 
item 

# Feature Name 

Contractor’s 
Product 
Identifier Feature Description 

Feature 
Restrictions, 
Limitations 

and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
measure 

Charge 
per 

change 
per 
item 

Delegation 
Needed 
(Yes/No) 

 
Required or 
Discretionary 
 

1 Extended 
Demarcation – 
Copper four-Pair – 
Regular Hours 

 
EXCF0004 

Wiring services to extend 
Facilities from the Customer’s 
MPOE to the Customer’s point 
of utilization from a copper trunk 
or trunking equipment as 
described above. Includes 300 
feet of four-pair cable and an 
RH48s or equivalent jack. 

 $  551.47 N/A Installation N/A No Required 

2 Extended 
Demarcation – 
Copper four-Pair – 
Overtime Hours 

 
EXCO0004 

Wiring services to extend 
Facilities from the Customer’s 
MPOE to the Customer’s point 
of utilization from a copper trunk 
or trunking equipment as 
described above. Includes 300 
feet of four-pair cable and an 
RJ48 or equivalent jack. 

 $  728.47 N/A Installation N/A No Required 

3 Extended 
Demarcation – 
Copper four-Pair – 
Sunday and Holiday 
Hours 

 
EXCH0004 

Wiring services to extend 
Facilities from the Customer’s 
MPOE to the Customer’s point 
of utilization from a copper trunk 
or trunking equipment as 
described above. Includes 300 
feet of four-pair cable and an 
RJ48 or equivalent jack. 

 $  905.47 N/A Installation N/A No Required 
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1.5.3.2 Extended Demarcation Wiring Services   
4 Extended 

Demarcation – 
Copper 25 Pair – 
Regular Hours 

EXCT0025 Wiring services to extend 
Facilities from the Customer’s 
MPOE to the Customer’s point 
of utilization from a copper trunk 
or trunking equipment as 
described above. Includes 300 
feet or less of Category 5 25-
pair CMP cable, one (1) patch 
panel and mounting hardware. 
Ten (10) Category 5e, three (3) 
meter jumpers; one (1) 24-port 
patch panel to be provided in 
the MPOE and Intermediate 
Distribution Frame (IDF) for all 
circuits being extended. 
Includes associated 
troubleshooting, testing, and 
labeling. 

 $1,876.20 N/A Installation N/A No Required 

5 Extended 
Demarcation – 
Copper 25 Pair – 
Overtime Hours 

EXCO0025 Wiring services to extend 
Facilities from the Customer’s 
MPOE to the Customer’s point 
of utilization from a copper trunk 
or trunking equipment as 
described above. Includes 300 
feet or less of Category 5 25-
pair CMP cable, one (1) patch 
panel and mounting hardware. 
Ten (10) Category 5e, three (3) 
meter jumpers; one (1) 24-port 
patch panel to be provided in 
the MPOE and Intermediate 
Distribution Frame (IDF) for all 
circuits being extended. 
Includes associated 
troubleshooting, testing, and 
labeling. 

 $2,476.82 N/A Installation N/A No Required 
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1.5.3.2 Extended Demarcation Wiring Services   
6 Extended 

Demarcation – 
Copper 25 Pair – 
Sunday and Holiday 
Hours 

EXCH0025 Wiring services to extend 
Facilities from the Customer’s 
MPOE to the Customer’s point 
of utilization from a copper trunk 
or trunking equipment as 
described above. Includes 300 
feet or less of Category 5 25-
pair CMP cable, one (1) patch 
panel and mounting hardware. 
Ten (10) Category 5e, three (3) 
meter jumpers; one (1) 24-port 
patch panel to be provided in 
the MPOE and Intermediate 
Distribution Frame (IDF) for all 
circuits being extended. 
Includes associated 
troubleshooting, testing, and 
labeling. 

 $3,077.44 N/A Installation N/A No Required 

7 Extended 
Demarcation – 
Optical Fiber Link – 
Regular Hours 

EXOF0000 Wiring services to extend 
Facilities from the Customer’s 
MPOE to the Customers point 
of utilization from a fiber trunk or 
trunking equipment as 
described above with strand 
count required to provision one 
(1) each service only. Includes 
up to 1,000 feet of 62.5/125 – or 
50/125 – micron, two-strand 
CMP fiber drop cable with 
adapters, enclosures, 
connectors, and two (2) SC-SC 
duplex patch cords for each 
single circuit extension. 
Includes associated 
troubleshooting, testing and 
labeling. 

 $1,561.14 N/A Installation N/A No Required 
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1.5.3.2 Extended Demarcation Wiring Services   
8 Extended 

Demarcation – 
Optical Fiber Link – 
Overtime Hours 

EXOT0000 Wiring services to extend 
Facilities from the Customer’s 
MPOE to the Customers point 
of utilization from a fiber trunk or 
trunking equipment as 
described above with strand 
count required to provision one 
(1) each service only. Includes 
up to 1,000 feet of 62.5/125 – or 
50/125 – micron, two-strand 
CMP fiber drop cable with 
adapters, enclosures, 
connectors, and two (2) SC-SC 
duplex patch cords for each 
single circuit extension. 
Includes associated 
troubleshooting, testing and 
labeling. 

 $2,061.46 N/A Installation N/A No Required 

9 Extended 
Demarcation – 
Optical Fiber Link – 
Sunday and Holiday 
Hours 

EXSH0000 Wiring services to extend 
Facilities from the Customer’s 
MPOE to the Customers point 
of utilization from a fiber trunk or 
trunking equipment as 
described above with strand 
count required to provision one 
(1) each service only. Includes 
up to 1,000 feet of 62.5/125 – or 
50/125 – micron, two-strand 
CMP fiber drop cable with 
adapters, enclosures, 
connectors, and two (2) SC-SC 
duplex patch cords for each 
single circuit extension. 
Includes associated 
troubleshooting, testing and 
labeling. 

 $2,432.52 N/A Installation N/A No Required 

10 Pathway 
Components 
Services - Inner-duct 
CMP 300’ package  
furnish and installed. 

PTID0300 Extended Demarcation Wiring 
Services Pathway Components 
Services - Inner-duct CMP 300’ 
package  furnish and installed. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$ 
2,094.00 

$ Per 
Occurrence 

$ No Required 
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1.5.3.2 Extended Demarcation Wiring Services   
11 Pathway Component 

Service J-Hook and 
Hangers 300’ 
package  furnish and 
installed. 

PTSJ0000 Extended Demarcation Wiring 
Services Pathway Components 
Services - Standard J Hook.  
Verizon will Furnish and Install 
Standard J Hooks and Hangers 
in support of  300' cable 
package and Installation. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$2,123.25 $ Per 
Occurrence 

$ No Required 

12 Pathway 
Components 
Services - 4” Core 

PTCC0004 Extended Demarcation Wiring 
Services Pathway Components 
Services - 4” Core 
Verizon will provide labor and 
material to install a 4” Core, 
sleeve and firestop accordingly. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$709.06 $ Each $ No Required 

13 Pathway 
Components 
Services - 2” Core 

PTCC0002 Extended Demarcation Wiring 
Services Pathway Components 
Services - 2” Core 
Verizon will provide labor and 
material to install a 2” Core, 
sleeve and firestop accordingly. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$368.41 $ Each $ No Required 

14 Pathway 
Components 
Services - 1” Core 

PTCC0001 Extended Demarcation Wiring 
Services Pathway Components 
Services - 1” Core 
Verizon will provide labor and 
material to install a 1” Core, 
sleeve and firestop accordingly. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$184.39 $ Each $ No Required 
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1.5.3.2 Extended Demarcation Wiring Services   
15 Pathway 

Components 
Services – Standard 
1” Electrical Metallic 
Tubing (EMT)  10’ 
package. 

PTEM0001 Extended Demarcation Wiring 
Services Pathway Components 
Services – Standard 1” 
Electrical Metallic Tubing (EMT 
– conduit) Intra Building EMT 
Furnish and Install  10’ 
package. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$417.50 $ Per 
Occurrence 

$ No Required 

16 Pathway 
Components 
Services – Standard 
2” Electrical Metallic 
Tubing (EMT)  10’ 
package. 

PTEM0002 Extended Demarcation Wiring 
Services Pathway Components 
Services – Standard 2” 
Electrical Metallic Tubing (EMT 
– conduit) Intra Building EMT 
Furnish and Install  10’ 
package. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$824.00 $ Per 
Occurrence 

$ No Required 

17 Pathway 
Components 
Services – National 
Electrical 
Manufacturers 
Association (NEMA) 
1 Pull Box 
12”X12”X6” 

PTNE0001 Extended Demarcation Wiring 
Services Pathway Components 
Services – National Electrical 
Manufacturers Association 
(NEMA) 1 Pull Box 12”X12”X6” 
Furnish and Install. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$185.65 $ Each $ No Required 

18 Pathway 
Components 
Services – National 
Electrical 
Manufacturers 
Association (NEMA) 
3 Pull Box 
12”X12”X8”. 

PTNE0003 Extended Demarcation Wiring 
Services Pathway Components 
Services – National Electrical 
Manufacturers Association 
(NEMA) 3 Pull Box 12”X12”X8” 
Furnish and Install. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$214.13 $ Each $ No Required 
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1.5.3.2 Extended Demarcation Wiring Services   
19 Pathway 

Components 
Services – National 
Electrical 
Manufacturers 
Association (NEMA) 
1 Pull Box 8”X8”X6”. 

PTNM0001 Extended Demarcation Wiring 
Services Pathway Components 
Services – National Electrical 
Manufacturers Association 
(NEMA) 1 Pull Box 8”X8”X6” 
Furnish and Install. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$99.03 $ Each $ No Required 

20 Pathway 
Components 
Services – National 
Electrical 
Manufacturers 
Association (NEMA) 
3 Pull Box 8”X8”X6”. 

PTNM0003 Extended Demarcation Wiring 
Services Pathway Components 
Services – National Electrical 
Manufacturers Association 
(NEMA) 3 Pull Box 8”X8”X6” 
Furnish and Install. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$110.82 $ Each $ No Required 

21 Pathway 
Components 
Services - Surface 
Raceway 1" Top and 
Base with End Caps 
Non-Metallic 10' 
package . 

PTSR0001 Extended Demarcation Wiring 
Services Pathway Components 
Services - Surface Raceway 1" 
Top and Base with End Caps 
Non-Metallic 10' package . 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$122.82 $ Per 
Occurrence 

$ No Required 

22 Pathway 
Components 
Services - Surface 
Raceway 2" Top and 
Base with End Caps 
Non-Metallic 10' 
package . 

PTSR0002 Extended Demarcation Wiring 
Services Pathway Components 
Services - Surface Raceway 2" 
Top and Base with End Caps 
Non-Metallic 10' package . 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$183.62 $ Per 
Occurrence 

$ No Required 
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1.5.3.2 Extended Demarcation Wiring Services   
23 MDF/IDF 

Components 
Services – Cable 
Ladder Rack 12” and 
Installation (10' 
package ). 

MILR0000 Extended Demarcation Wiring 
Services MDF/IDF Components 
Services – Cable Ladder Rack 
12” and Installation (10' 
package ) includes associated 
mounting hardware. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$480.59 $ Per 
Occurrence 

$ No Required 

24 MDF/IDF 
Components 
Services – Standard 
2 Post Equipment 
Rack 7', 19” Rack 
Mountable and 
Installation. 

MIRK0000 Extended Demarcation Wiring 
Services MDF/IDF Components 
Services – Standard 2 Post 
Equipment Rack 7', 19” Rack 
Mountable and Installation. 
Includes associated mounting 
hardware. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$573.49 $ Each $ No Required 

25 MDF/IDF 
Components 
Services - Wire 
Management 6”X7’ 
Horizontal  and 
Installation. 

MIWH0000 Extended Demarcation Wiring 
Services MDF/IDF Components 
Services - Wire Management 
6”X7’ Horizontal and Installation 
for horizontal hardware. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$77.71 $ Each $ No Required 

26 MDF/IDF 
Components 
Services - Wire 
Management Vertical 
and Installation. 

MIWV0000 Extended Demarcation Wiring 
Services MDF/IDF Components 
Services - Wire Management 
Vertical and Installation for 
vertical hardware. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$725.68 $ Each $ No Required 
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1.5.3.2 Extended Demarcation Wiring Services   
27 MDF/IDF 

Components 
Services - Fire Rated 
Back Board and 
Installation, minimum 
8’X8’. 

MIFB0000 Extended Demarcation Wiring 
Services MDF/IDF Components 
Services - Fire Rated Back 
Board -Minimum size 8'X8' 
FRACX and Installation. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$792.68 $ Each $ No Required 

28 MDF/IDF 
Components 
Services - Cabinet 
and Installation of a 
Generic 36" high. 

MICB0000 Extended Demarcation Wiring 
Services MDF/IDF Components 
Services - Cabinet and 
Installation of a Generic 36" 
high. 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$1,195.04 $ Each $ No Required 

29 MDF/IDF 
Components 
Services Grounding 
and Bonding – 
Installation of 
Telecommunications 
Main Ground Busbar 
(TMGB) 

MIGB0000 Extended Demarcation Wiring 
Services MDF/IDF Components 
Services Grounding and 
Bonding – Installation of 
Telecommunications Main 
Ground Busbar (TMGB). 

Only to be 
sold in 
conjuction 
with the 
provisioning 
of dedicated 
services 
specifically 
listed in 
Subcategory 
1.5. 
 

$379.37 $ Per Foot $ No Required 
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1.5.3.3 Services Related Hourly Support   
Contractor’s Summary description of service: Labor performed for the diagnosis and/or repair of a service problem that is discovered to be caused by factors outside Verizon’s 
responsibility. 

Geographic Availability: Statewide 

Service Limitations and Restrictions: N/A 

Change Charge Applicability: Change Charge Applicability varies by service and feature code. See Column E for change charge applicability.  

A B C D E F G H I J K 

Line 
item 

# 

Feature 
Name 

Contractor’s 
Product 
Identifier 

Feature Description Feature 
Restrictions, 

Limitations and 
Additional 

Information 

Non-
Recurring 
Charge 
per item 

Monthly 
Recurring 

Charge/item 
per unit 

Unit of 
measure 

Charge 
per 

change 
per item 

Delegation 
Needed 

(Yes/No) 

Required or 
Discretionary 

 

1 Field Service 
Repair 
Technician 
Regular 
Hours  

FSRH0000 Field technician properly trained to 
an expert level for the service being 
dispatched to diagnose and/or 
repair a CALNET 3 service problem 
that turns out to be caused by 
factors outside the responsibility of 
the Contractor 

 $  88.90 N/A Hour N/A No Required 

2 Field Service 
Repair 
Technician 

Overtime 
Hours  

FSOH0000 Field technician properly trained to 
an expert level for the service being 
dispatched to diagnose and/or 
repair a CALNET 3 service problem 
that turns out to be caused by 
factors outside the responsibility of 
the Contractor. 

 $125.00 N/A Hour N/A No Required 

3 Field Service 
Repair 
Technician 

Sunday and 
Holiday 
Hours  

FSSH0000 Field technician properly trained to 
an expert level for the service being 
dispatched to diagnose and/or 
repair a CALNET 3 service problem 
that turns out to be caused by 
factors outside the responsibility of 
the Contractor. 

 $125.00 N/A Hour N/A No Required 
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