Internet Dedicated Contract Signature Incentive Promotion

Promotional Benefits

Subject to the conditions below, Customers who order Verizon Access Optimized Services with Internet
Dedicated Optimized Services for the first time will receive credits equal to the monthly recurring charges
(“MRC”) for the Internet Dedicated port(s) and Access circuit(s) in the ninth (9th) full monthly billing period
for a one year Commitment. Customers committing to a two year Commitment or greater will receive credits
equal to the MRC for the Internet Dedicated port and the MRC for Access services in the thirteenth (13th)
and twenty first (21st) full monthly billing periods.

Conditions
1. Promotion requires a minimum one year Service Commitment or Volume Commitment Period to
be eligible. The number of promotional payouts are based on the Access Service Commitment.

2. Only Internet Dedicated Tiered Ethernet ports located in the contiguous United States are eligible
for this promotion.

3. Local Access wireless backup connections used with Verizon’s Internet Dedicated Services are not
eligible for this promotion.

4. If Customer disconnects services before the promotional credits have been applied, the credits will
be forfeited.

5. Orders may be expedited, but applicable expedite fees will apply.
6. For Customers with Volume Commitments, only Internet Dedicated ports and Access circuits

ordered within six months of adding this promotion to the Volume Commitment Period will be
eligible.
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