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RATES AND CHARGES

Rates and Charges. Customer will pay the monthly recurring charges (MRC) and non-recurring
charges (NRC) for the Data Center Colocation for Advanced and Standard Data Centers, (individually,
a Service) as set forth below. The MRCs represents existing standard capacity. If at the time Customer
places an order for Service such capacity has been reduced, Verizon may at its sole discretion deny
Customer's request for Service, including but not limited to Space and Power, or provide Customer with
revised charges for such Service, including charges for any custom build out of Space that may be
required to accommodate Customer's request. Verizon may change the MRCs for Space and Power
on a once per calendar year basis. MRCs for Power are not discountable. At the end of the initial term,
Customer will pay the MRCs and NRCs set forth below without the application of any discount for which
Customer may be eligible per the terms of Customer’s Agreement. MRCs will begin accruing on the
Service Activation Date for each Service ordered, unless Customer has not provided Verizon with all
information reasonably requested by Verizon for the provisioning of Services. If Customer fails to
provide such information, Verizon reserves the right to begin charging monthly recurring charges any
time after the thirtieth (30th) day following Customer’s order.

Data Center Colocation Rates and Charges. The following rates and charges apply to Data Center
Colocation:

Monthly Recurring and Non-Recurring Charges.

Equipment Space Options.

1.2.1.1.1 Standard. The following monthly recurring charges apply.

Monthly Recurring

Equipment Space Charge per Cabinet
Telco Cabinet $—1,044725
Web Server Cabinet $1,548075

1.2.1.1.2 Advanced. The following monthly recurring and non-recurring charges apply based on the type of
equipment and whether the equipment is caged or hon-caged (on the open Data Center floor). Caged space
installation charges are determined on an individual case basis (ICB).

Monthly Recurring Charge per Installation

Cabinet Charge

Caged

Equipment Space Options | Non-Caged Space| Caged Space Space

Web-server Cabinet $1,760200 $1,749500 ICB

1 x Two-Post Rack NA $1,595350 ICB
Custom

(single Cabinet footprint) $1,540100 $1,694400 ICB

Telco Cabinet $957825 $1,375250 ICB
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1.2.1.2 Power Options. One standard power option may be used per cabinet. AC power components are
not protected by an uninterrupted power supply (UPS). DC power components are protected by a UPS. The
following monthly recurring charges apply per cabinet, based on power component and Data Center tier:

1.2.1.2.1 Power Option monthly recurring chargesStandard.

Power Data Center Tier / Monthly Recurring Charge
Compone
nt (Non-
Redundan
t) Tier 1 Tier 2 Tier 3 Tier 4 Tier 5

1x20amp | $437.50250 |  $527310| $578340 | $594360 | $653.40484

120 volt

1x30amp $665380 $799470 | $816510 | $935550 | $1,016.40726
120 volt

1x20amp $840480 $901530 | $944590 |$1,07163($1,212.20836
208 volt 0

1 x 30 amp ($1,242.507% |$1,336.5081 | $1,39287 | $1,59894 $1,755.604;25
208 volt 0 0 0 0 4
30 amp — $380 $460 $510 $550 $726
48 volt

50 amp — $630 $760 $840 $900 $1,210
48 volt

60 amp — $760 $920| $1,010 $1,090 $1,452
48 volt

1.2.1.3 Cross Connects. The following charges are based on per Cable/Circuit

Fiber Copper/COAX DS1
Cross Connect Type NRC MRC NRC MRC NRC
Intra-Cabinets: same customer/ same $250 N/A $250 N/A $250
location
Colo Customer connect to Verizon $250 $250 $250 $250 $250
Networks
Inter Colo Customer: Two (2) different $250 $500 $250 $350 $250

customers connect at the same
Colocation site

1.2.2. Technical Support.
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https://enterprise.verizon.com/service_guide/secure/cp_dcc_standard_tiers_SG.xls
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Technical Support.

Where Ftechnical sSupport {Hands-and-Eyes-Suppert)-is available at a Data Center (the service
is also known as Remote Hands Support), Customers will need to Customerwith-the
first2 subscribe to the service in order to request support, minimum subscription is 3

hours per monthp#ewded—a%n&ehapge—A#er—theﬁﬂ&MQ,and usage hours per month;-a

— are being calculated in 15-

mlnute mcrements

1.2.3. UPS Units. UPS Units or other related Customer Premise Equipment. Optional Customer Premise Equipment
(CPE) can be ordered via a separate Customer premise Equipment contract.

Optional Customer Premises Equipment (CPE)

1.2.2 Monthly recurring charges begin to accrue on the Service Activation Date applicable to each Data
Center Colocation service, unless Customer has not provided Company with all information reasonably
requested by Company for the provisioning of Data Center Colocation services. If Customer fails to
provide Company with such information, monthly recurring charges begin to accrue on the thirtieth
(30th) day following the date of Customer's execution of the Agreement or Customer’s placement of a
Service Order. Monthly recurring charges, after application of all discounts and credits, incurred by
Customer for Data Center Colocation services shall contribute to the Annual Volume Commitment
(AVC), specifically excluding: (i) Taxes, as defined in the General Terms and Conditions; (ii) charges for
local access; (iii) charges for equipment (unless otherwise expressly stated in the Service Agreement or
Service Attachment); (iv) charges incurred for goods or services where Company or Company affiliate
acts as agent for Customer in its acquisition of goods or services; (v) non-recurring charges; (vi)
“Governmental Charges” as defined in the General Terms and Conditions and (vii) other charges
expressly excluded by the Service Attachment or the Service Agreement. Notwithstanding anything to
the contrary in the Service Agreement, Company shall not waive, and Customer is liable for and obliged
to pay, any standard installation and any other non-recurring charges for Data Center Colocation.

2. OTHER CHARGES

2.1 Customer Support Services. Customer Support Services charges apply, charges can be found at the
following URL.: https://enterprise.verizon.com/service guide/reg/m_customer_support_services.htm

2.2 Convenience Payment. Customer will pay the charges specified at the following URL:
https://enterprise.verizon.com/service quide/reg/m_convenience payment charge.htm

2.3 Paper Invoice. Customer will pay the charges specified at the following URL:
https://enterprise.verizon.com/service quide/reg/m paper _invoice charge.htm
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